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1. PHAWM: Generative AI and Cultural Heritage: participatory auditing discussion, led by Kathryn Simpson and Emily O’Hara
The PHAWM (phawm.org) project aims to establish novel auditing methodologies and tools to give a diverse set of stakeholders the power to assess potential harms that AI may cause within their respective sectors. This part of the study involves consulting with Cultural Heritage (CH) technical professionals about their opinions on and uses of GEN-AI in undertaking sector-specific tasks and identifying events (harms) that may lie in the way of completing these. Events here include issues of bias, hallucinations, misrepresentations, etc. 
The people involved in the design of the research are: 
University of Sheffield: Kathryn Simpson, Emily O’Hara
University of Glasgow: Simone Stumpf, Yunhyong Kim, Zoe Bartliff, Iman Naja, Jennifer Webster, Christopher Loughnane 
University of Stirling: Alexander Brownlee, Penny Johnston, Leonardo Bezerra 
University of York: Siamak Shahandashti 
King’s College London: Daniele Quercia, Dan Hunter 
University of Edinburgh: Vyron Christodoulou 
University of Strathclyde: Yashar Moshfeghi, Ian Ruthven, Ayah Soufan, Leif Azzopardi 
2. Invitation 
We are inviting you to take part in a research project. Before you decide if you would like to take part, it is important for you to understand why the research is being done and what it will involve. Read the following information carefully and discuss it with others if you wish. Ask us if there is anything you don’t understand  or if you would like more information. Take time to decide whether or not you want to take part. 

This is an online discussion with Cultural Heritage professionals about their experience of using GenAI in their work, their understanding of the implementation of GenAI models and the auditing process by which they currently assess digital tools and resources. You will be asked to discuss the following questions: 

What current methodologies (tools, standards) are in practice to ensure quality of information? 
What role does domain-specific concepts or language play in your workflow? 
If someone from your team were asked to audit an AI system, what kinds of information or support would they need? 
When thinking about “harms” in your technical work, what kinds of issues or risks come to mind? 
Are there any guiding values, ethics, or institutional principles that influence how you approach data and technology? 

The session will be online. You will be asked to sign or agree by confirming in the chat of the call your participation and willingness, or unwillingness, to be cited anonymously in research and subsequent publications. The call will be recorded. All responses will be anonymous when used in the research as there is no need to identify the participant or their institute. 
If you do not wish to attend the online discussion but still wish to take part you can write or record your responses to the above questions and send them to kathryn.simpson@sheffield.ac.uk  

3. What is the project’s purpose?
A significant barrier to reaping the benefits of predictive and generative AI is their unassessed potential for harms. Hence, AI auditing has become imperative, in line with existing and impending regulatory frameworks. Yet, AI auditing has been haphazard, unsystematic, and left solely in the hands of experts. Our project, bringing together a consortium of 7 academic institutions and over 20 partner organisations, aims to fix this fundamental challenge through the novel concept of participatory AI auditing where a diverse set of stakeholders without a background in AI, such as domain experts, regulators, decision subjects and end-users, undertake audits of predictive and generative AI, either individually or collectively. Our research is grounded in four use cases: Health, Media Content, Cultural Heritage (CH) and Collaborative Content Generation. To enable stakeholders to carry out an audit, our project will produce workbenches that support them in assessing the quality and potential harms of AI. The participatory audits will be embedded in methodologies which guide how, when and who carries out these audits. We will train stakeholders in carrying out participatory audits and work towards a certification framework for AI solutions.
 
4. Why have I been chosen?
You have been chosen as you are involved with sending, organising, processing or handling the data sent to the Museum Data Service.

5. Do I have to take part?
It is up to you to decide whether or not to take part. If you do decide to take part you will be given this information sheet to keep (and be asked to sign a consent form) and you can still withdraw at any time*.  You do not have to give a reason and there will be no negative consequences. If you wish to withdraw from the research, please contact e.w.ohara@sheffield.ac.uk

*Please note that if there is a point at which it will not be possible for a participant’s responses to be withdrawn - once data have been anonymised and included within a large dataset or after publication. 

If you do not wish to attend the online discussion but still wish to take part you can write or record your responses to the above questions and send them to e.w.ohara@sheffield.ac.uk  

Taking part in this research is voluntary and will not create a legally binding agreement or any form of employment with the University of Sheffield.

6. What will happen to me if I take part? What do I have to do?
Participation will involve joining an hour long online discussion, discussing the questions listed above. The call will be recorded as will the call chat. The focus of this section of research is to gather your opinions about the subject of GEN-AI in cultural heritage. Your opinions do not represent that of your organisation. Your data will be fully anonymised. 

7. Will I be recorded, and how will the recorded media be used? 
The audio, video and chat recordings of the discussion made during this research will be used only for analysis. No other use will be made of them without your written permission, and no one outside the project will be allowed access to the original recordings.
8. What are the possible disadvantages and risks of taking part?
We foresee no disadvantages or risks to taking part but should you have any queries please contact e.w.ohara@sheffield.ac.uk  or  kathryn.simpson@sheffield.ac.uk

9. What are the possible benefits of taking part?
Whilst there are no immediate benefits for taking part in the project, it is hoped that this work will allow for deeper discussion across the CH sector regarding potential auditing methods for (and to a lesser extent, the use of) AI within CH workflows and policies.

10. Will my taking part in this project be kept confidential?
All your personal data will be kept strictly confidential and will only be accessible to members of the research team. No data will be stored outside the UK. All data will be stored on the University of Glasgow’s institutional SharePoint research site. 

11. Data Protection
This research is carried out ‘in the public interest’ in accordance with data protection legislation. Further information can be found in the University’s Privacy Notice.

The University of Glasgow will act as the Data Controller for this study. This means that The University of Glasgow is responsible for looking after your information and using it properly. 

12. What happens to the results of the research?

The information you provide will be used to help us shape the process, practice and methodology of the auditing workbenches we are creating.

13. Who is organising and funding the research? 
This work is supported by the Engineering and Physical Sciences Research Council [grant number EP/Y009800/1], through Responsible AI UK (KP0011). 

14. Who has ethically reviewed the project?
This project has been ethically approved by School of History, Philosophy and Digital Humanities at the University of Sheffield. The University’s Research Ethics Committee monitors the application and delivery of the University’s Ethics Review Procedure across the University.

15. What if something goes wrong and I wish to complain about the research or report a concern or incident?
If you would like to complain about any aspect of the research or if you feel that you have been exploited, abused or harmed as a result of taking part in the research, please contact Kathryn Simpson [kathryn.simpson@sheffield.ac.uk]. If your complaint is about how your personal data has been handled, you can find information about how to raise a complaint in the University’s Privacy Notice. 

16. Contact for further information
Dr Emily O’Hara e.w.ohara@sheffield.ac.uk
Dr Kathryn Simpson kathryn.simpson@sheffield.ac.uk

Thank you for taking part in the project.
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