This document provides a list of news and policy pieces gathered from a search of national news outlets through the NEXIS news archive, the BBC News website, and the NHS News website. We searched NEXIS for article headlines featuring the terms: “missed appointments”, “non-attendance”, “no-show”, or “fail* to attend” and “NHS”, “health service”, “primary care”, “secondary care”, “elective”, “GP” or “general practice”. Articles were included if they were from national news outlets, if their headlines focused specifically on missed appointments, and if they were available . Searches of NHS and BBC News websites used similar terms ("no-show" OR "non-attendance" OR "did not attend" OR "missed appointments"). Due to limitations with their search systems, results pages were listed by relevance and screened for headlines until they stopped returning relevant materials. Materials were limited to those published since 2015. 62 articles from 10 sources are included.
