Survey Data Report

Surfacing the National Collections: adapting image cataloguing standards to
transform access to National Museums Scotland’s online collections.
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Demographics and knowledge of users and non-users
Age (users of the collections portal)
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Gender (users of the collections portal)
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User and non-user knowledge of cultural heritage
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User and non-user knowledge of cultural heritage (museum
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User and non-user knowledge of cultural heritage (curious individuals)
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User and non-user knowledge of cultural heritage (cultural heritage
enthusiasts)
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User and non-user knowledge of cultural heritage (students and

academics)
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® Webpage survey: user knowledge of cultural heritage
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@ Social media/public survey - non-users: knowledge of cultural heritage

Age (non-users of collections)
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Location (non-users)
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Ethnic group/identity (non-users of the collections portal)
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User and non-user roles

User/non-user role(s)
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User roles with specialist knowledge
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User roles with general to little knowledge
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Role of users visiting for work
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Role of users visiting for general interest
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Role of users visiting for school work/higher education
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@ Social media/public survey: Purpose for visit
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Main purpose of visit to the Museums' collections (general knowledge)
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Main purpose for visit to the Museums' collections (museum

professionals)
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Main purpose for visit to the Museums' collections (students and

academics)
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29 Responses
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Search act

Search activities (all users)
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Search activities (social media survey - museum professionals)
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Search activities (webpage survey - museum professionals)
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Search activities (social media survey - curious individuals)
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Search activities (webpage survey - curious individuals)
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Search activities (social media survey - cultural heritage/art enthusiasts)
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Search activities (webpage survey - cultural heritage/art enthusiasts)

@ Search activities of cultural heritage/art enthusiasts
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Search activities (webpage survey - students and academics)
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User and non-user interests in themes

Popularity of themes to explore the collections images by (all survey
participants)
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Popularity of themes to explore the collections images by (all users)
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Popularity of themes to explore the collections images by (all non-
users)
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Use of cultural heritage images by non-users

Use of images of cultural heritage and/or museum collections in

everyday activities (all non-users)
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Use of images of cultural heritage and/or museum collections in

everyday activities (all non-user specialist knowledge)
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@ Social media/public survey - non-users: Image use
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6 Responses

everyday activities (non-users - cultural heritage and art enthusiasts)

Use of images of cultural heritage and/or museum collections in
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Use of images of cultural heritage and/or museum collections in

everyday activities (non-users - curious individuals)
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@ Social media/public survey - non-users: Image use
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Use of images of cultural heritage and/or museum collections in

Use of images of cultural heritage and/or museum collections in
everyday activities (non-users - students/academics)

everyday activities (non-users - museum professionals)
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Keywords applied to collections images

Labelling task 1 - general knowledge
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Search our Collections Queries

Labelling task 2 - general knowledge
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Labelling task 3 - general knowledge
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Labelling task 4 - general knowledge

Labelling task 4 - specialist knowledge

sectlon qu artz

”5"5:?“ g)adllenlts u rp >

pand yer ra '

crystal cK.

cu 2 ample

Sllce ag o ﬂ ma ter:lal

oooooo cher

rrrrrrr donor ’ meralogy

eeeeeee

S Cold
o ac bn y v, Ite
. emsto

ne

35



36



