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Survey Data Report

Surfacing the National Collections: adapting image cataloguing standards to 
transform access to National Museums Scotland’s online collections. 
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Demographics and knowledge of users and non-users

Age (users of the collections portal)
55 Responses

Webpage survey: Are you aged? Social media/public survey: Are you aged?
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Location (users of the collections portal)
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Gender (users of the collections portal)
55 Responses

Webpage survey: I identify as a… Social media/public survey: I identify as a …
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queer/agender/gen
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I self identify as...
(please specify in

the text box ...
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Ethnic group/identity (users of the collections portal)
49 Responses

Web page survey: Ethnic group/identity Social media/public survey: Ethnic group/identity
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background
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groups

Other mixed
background
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User and non-user knowledge of cultural heritage
120 Responses

Webpage survey: user knowledge of cultural heritage

Social media/public survey - users: knowledge of cultural heritage

Social media/public survey - non-users: knowledge of cultural heritage
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User and non-user knowledge of cultural heritage (museum 
professionals)

60 Responses

Webpage survey: user knowledge of cultural heritage
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Little or no knowledge General Specialist
0

10

20

0

6

28

0

9 10

0
2

5



5

User and non-user knowledge of cultural heritage (curious individuals)
54 Responses

Webpage survey: user knowledge of cultural heritage

Social media/public survey - users: knowledge of cultural heritage

Social media/public survey - non-users: knowledge of cultural heritage
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User and non-user knowledge of cultural heritage (cultural heritage 
enthusiasts)

46 Responses
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Social media/public survey - users: knowledge of cultural heritage
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User and non-user knowledge of cultural heritage (students and 
academics)

31 Responses

Webpage survey: user knowledge of cultural heritage

Social media/public survey - users: knowledge of cultural heritage

Social media/public survey - non-users: knowledge of cultural heritage
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0

5

10

0

2

13

1
2

5

1

4
3

Age (non-users of collections)
38 Responses

Age non-users of the collections portal

18-24 25-34 35-44 45-54 55-64 65-74 75 and
over
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to say
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Location (non-users)
38 Responses

Location of non-users
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Ethnic group/identity (non-users of the collections portal)
38 Responses

Ethnic group/identity of non-users

Scottish Other British Irish Other white
background

Any Mixed or
Multiple ethnic

groups

Other mixed
background
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User and non-user roles

User/non-user role(s)
127 Responses

Social media/public survey - Nonuser: Which of the following best describes you?

Social media/public survey- user: Role on last visit Webpage survey: Role on current visit
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User roles with specialist knowledge
49 Responses

Webpage survey: Role with specialist knowledge

Social media/public survey: Users' role with specialist knowledge
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User roles with general to little knowledge
27 Responses

Webpage survey: Users' role with general knowledge

Social media/public survey: Users' role with general knowledge
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Role of users visiting for work
28 Responses

Webpage survey: Role of users visiting for work Social media/public survey: Role of users visiting for work
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Role of users visiting for general interest
20 Responses

Webpage survey: Role of users visiting for general interest

Social media/public survey: Role of users visiting for general interests
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Role of users visiting for school work/higher education
10 Responses

Webpage survey: Role of users visiting for school work

Social media/public survey: Role of users visiting for school work
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Motivations for visiting the Museums' collections

Main purpose of visit to the Museums' collections (all users)
79 Responses

Webpage survey: Purpose for visit Social media/public survey: Purpose for visit
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Main purpose of visit to the Museums' collections (general knowledge)
27 Responses

Webpage survey: Purpose for visit Social media/public survey: Purpose for visit
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Main purpose of visit to the Museums' collections (specialist knowledge)
49 Responses

Webpage survey: Purpose for visit Social media/public survey: Purpose for visit
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Main purpose for visit to the Museums' collections (museum 
professionals)

41 Responses

Webpage survey: Purpose for visit Social media/public survey: Purpose for visit
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Main purpose for visit to the Museums' collections (students and 
academics)

29 Responses

Webpage survey: Purpose for visit Social media/public survey: Purpose for visit
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Main purpose of visit to the Museums' collections (curious Individuals)
29 Responses

Webpage survey: Purpose for visit Social media/public survey: Purpose for visit
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Main Purpose of visit to the Museums' collections (cultural heritage/art 
enthusiasts)

Webpage survey: Purpose for visit Social media/public survey: Purpose for visit
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Search activities

Search activities (all users)
66 Responses

Social media/public survey: search activities undertaken Webpage survey: search activities undertaken
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Search activities (social media survey - museum professionals)

Sear activities of museum professionals
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Search activities (webpage survey - museum professionals)

Sear activities of museum professionals
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Search activities (webpage survey - curious individuals)

Search activities of curious individuals
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Search activities (webpage survey - cultural heritage/art enthusiasts)

Search activities of cultural heritage/art enthusiasts
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Search activities (social media survey - students and academics)

Search activities of students/academics
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Search activities (webpage survey - students and academics)

Search activities of students/academics
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User and non-user interests in themes

Popularity of themes to explore the collections images by (all survey 
participants)

107 Responses

Webpage survey: Popularity of themes Social Media/public survey - users: Popularity of themes

Social Media/public survey - non-users: Popularity of themes
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Popularity of themes to explore the collections images by (all users)
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Social Media/public survey - users: Popularity of themes Webpage survey: Popularity of themes
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Use of cultural heritage images by non-users

Use of images of cultural heritage and/or museum collections in 
everyday activities (all non-users)

19 Responses

Social media/public survey - non-users: Image use
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Use of images of cultural heritage and/or museum collections in 
everyday activities (all non-user specialist knowledge)

8 Responses

Social media/public survey - non-users: Image use
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Use of images of cultural heritage and/or museum collections in 
everyday activities (All non-user general knowledge)

11 Responses

Social media/public survey - non-users: Image use
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Use of images of cultural heritage and/or museum collections in 
everyday activities (non-users - cultural heritage and art enthusiasts)

6 Responses

Social media/public survey - non-users: Image use
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Use of images of cultural heritage and/or museum collections in 
everyday activities (non-users - curious individuals)

6 Responses

Social media/public survey - non-users: Image use
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Use of images of cultural heritage and/or museum collections in 
everyday activities (non-users - museum professionals)

12 Responses

Social media/public survey - non-users: Image use
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Use of images of cultural heritage and/or museum collections in 
everyday activities (non-users - students/academics)

5 Responses

Social media/public survey - non-users: Image use
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Keywords applied to collections images

Labelling task 1 - general knowledge

skeletonday

deadmariachi

mexico

muerto
decoration

figure

1990s20thadd

artwork
attire

black

calavera

century

connect

cultural

festival

form
gold

height

hung

intended

mirror

museum

musician

ornament

plastic

provenance

puppet

sculpture

size

skeletal
sombrero

traditional
tree

window

Labelling task 1 specialist knowledge

skeleton
guitar

daydead mexico
music ornament

sombrero

death

decoration model
muerto

toy

dance

america

celebration

figure

figurine

mariachi

festival

puppet

skull

south

bauble

black

costume

age

appropriation

banjo

belief

boots

country
cultural

culture

dress

ethnography

folklore

gold

hanging

instrument

material

mayo

memento

modern

mori

musical

musician
national

origin

place

plastic
skelton

small

spring

string

tradition

trousers

ukulele

vest

wearing
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Search our Collections Queries

Labelling task 2 - general knowledge

vasepinkclassical

urn

greece

cupid

handle

wheel

gold

cameo

ceramic
cherub

decorative

glaze

pottery

white

neoclassical

porcelainroman
spin

amphorabrown

decorate

design

figuresgilded

glass

material

myth

ornament

ornate

scene

wedgewood

womanalabaster

ancient
antique
art

arts

black

bronze

ceramics

decoration

enamel

female

goddess

grecian

ivory

love

marble
mythology

neo

relief
time

19th

appear

arachne

artist

artistic

background
bas

braid

bronzen

carving

catherine

center

century

child

copper

curve

date

ero

event

factory

fairy

figure

fortune

fountain
france

function

gilt

gods

greecian

hellenistic

historical

history

influence

inlay

inscribe
intended

jasperware

made

maker

meaning
minerva

mixed

mythological

narrative
nationality

neck

Labelling task 2 - specialist knowledge

vase
handle

pink

cupid
cameo

ceramic

classical

decorative

urn
cherub

glaze

gold

greece

wheel

white

spinamphora

antique

art

arts

brown
design

enamel

female
figuresglass

ivory

neoclassical

ornament

porcelain

pottery scene

ancient appear

background

black

braid

bronze

carving

center

ceramics

curve

decorate

ero

fairy

figure

fortune

fountain

gilded

gilt

goddess

gods

greecian

inlay

love

marble

material

meaning

minerva

myth

mythological

mythology

neck

origin

ornamentation

paint

pedestal

period

possibly

putti

putto

red

relief

sentimental

spindle

stem

tiller

time
tree

trim

type

wedgewood

woman

year
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Labelling task 3 - general knowledge

broochpin

silver

scotland
stone enamel

jewel

metal

jewellery
agate

badge
celtic

broach

amber

gemstone
jewelry

geminlaid inlay precious

luckenbooth

victorian

semi

traditional

blue

cairngorm

circle
citrine

clothing

collection
coloured

crest
garnet

heraldic

material

metalwork

origin
period

red

revival shield

style

type
19th

accessory

appear

arts

bejewele
broche

center

century

clan

clap

cloak

clothes

colorfulcolours

coronet

craft

crossing

crown

date

decorative

diagonal

emblem

escutcheon

facet

fourth
gaelic

garter

hardstone

heart

highland

hoard

infinity

inset

insignia

iron

jasper

jeweled

knot

large

list

loop

medieval

metallurgy

multicolor

multicolour

nobility

ornament

ornate

plaid

polish

possibly

provenance

rank

rankingroyal

saltire

saxon

Labelling task 3 - specialist knowledge

broochpin
silver

metal
enamel

stone
jewelbadge

gemstone
jewelryscotland

agate

broach

celtic

inlaid

inlay
jewellery

amber

gem
circle

collection

garnet

material

originperiod

shield

type

accessory
appear

artsblue

broche

cairngorm

center

clan

clap
clothing

coloured

colours

craft

crest

crossing

crown

date

diagonal

escutcheon

fourth

gaelic
garter

heraldic
hoard

infinity

insignia

iron

knot
large

list

loop

luckenbooth

medieval

metallurgy

metalwork
multicolour

ornament

ornate
plaid

possibly

precious
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red

revival

royal

saltire
style

tartan

time
traditional

work

year
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Labelling task 4 - general knowledge

agatestone

blue

purple

mineral

rock

polish

geode

quartz

crystal

cut

geology

slice

band

whitenaturalscotland

gem

gemstone

layer

mineralogy section

type

acquisition

agare

amethyst

appear

centre

chalcedony

chert

colors

colour

colours

cross

crystalline

date
donor

fortification

fossilfound

gradient

grey

held

historic

history

inclusion

lines

location

marble

marbled
material

mine

moss

object

origin

ornament

pale

pattern

precious

prepared

preserve

provenance

rocks sample

scale

science

semi

specimen

Labelling task 4 - specialist knowledge

agateblue
stone

purple
rockcrystal

mineral
geode

polish
band

geology

quartz

slice

white

layer

mineralogy

typeacquisition

agareappear

centre
chert

colour

crystalline

cut date

donor

fortification

found

gem

gemstone

gradient

grey held

history

lines

location
material

moss

natural

object

origin

ornament

precious

prepared
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rocks

sample

scale

science
scotland

section

semi
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