
User Journey Map

Browses about to 
purchase his first 
house

Finds out that he is 
not eligible to 
purchase a house 
due to his 
substandard data 
citizen results

Housing 
recommends the 
community-based 
system grow – 
which will sign’s 
up for 

He includes his 
future and 
impending goals 
(Purchase a house 
& gain new skills) 
which he can build 
up to achieve over 
the duthe duration of 
the journey

He finds out that 
it will take him up 
to one year to be 
eligible to 
purchase a house 
on condition that 
he invests within 
his immedihis immediate 
environment 

He finds out that 
it will take him up 
to one year to be 
eligible to 
purchase a house 
on condition that 
he invests within 
his immedihis immediate 
environment 

Notices that the 
system offers a lot 
of activities which 
he can partake in, 
will selects to join 
the community 
meeting. 

He makes his way 
to the community 
centre at 7pm

Continues to 
invest in the 
community by 
completing tasks 
and input – the 
more tasks the 
more accurate the 
rerecommended 
activities are for 
will

He selects to tidy 
up the pathways 
near the local 
primary school 

Will starts to feel 
unsure due to a 
mystery activity 
popping up on his 
recommended 

He Is valued as an 
important member 
of the community 
resulting in him 
participating in a 
secret community 
project – building 
a na new community 
hub

He is surprised 
about the amount 
of care skills he 
has gained 
throughout his 
journey 

Gets a notification 
from Grow to 
announce he is 
now eligible for a 
house

Will purchases his 
first house and 
gets the keys  

1 Day 1 Week 6 months 9 Months 1 year


