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Information Statement Focus groups
Public trust and understanding of online content moderation, and its impacts on public discourse
Contact: Dr Catherine Happer Catherine.happer@glasgow.ac.uk
Professor Andrew Hoskins Andrew.hoskins@glasgow.ac.uk
You are being invited to take part in a research study. Before you decide it is important for you to understand why the research is being done and what it will involve. Please take time to read the following information carefully and discuss it with others if you wish. Ask me if there is anything that is not clear or if you would like more information. Take time to decide whether or not you wish to take part. If you do decide to take part, you can still drop out at any stage.  
We are a team of researchers in Sociology and Computing Science from the University of Glasgow. We are interested in understanding more about online content moderation, its processes and implications.  As such, we are talking to content moderators about the decision-making processes and we are also talking to social media users about their perceptions of decision-making, the levels of trust and transparency and the implications of all of these.  We will also ask you to discuss examples of content moderation which are in the public domain.  You have been asked to take part because you are in one of these two groups. 

Your involvement consists of taking part in one of our focus groups which will last approximately two hours.  You will also have the option of taking part in a follow up group which takes the same form and is part of the same study.  We will ask you at the end of the group if you wish to be further involved.  However there is no expectation that taking part one group means consent to taking part in further research.

Anything you say in the group will be kept confidential and any place or work names which might identify you will be removed from data transcription.  However confidentiality may be impossible to absolutely guarantee; for example in the event of disclosure of harm or danger to participants or others; or the fact that you will meet and talk with others in the group.  Data won’t be passed onto third parties and will be destroyed after ten years.
The findings will be used as the basis for academic publications and/or presentations at conferences, but your confidentiality will always be protected where possible.  Where direct quotations are used in publications, they will not be identified to you.  If you are interested in a copy of the report or publications once they are completed, please contact us at the above address.  

This study has been reviewed by the College of Social Sciences Research Ethics Committee, but if you have any other questions or concerns about the research, please contact the College of Social Sciences Ethics Officer, Dr Muir Houston at muir.houston@glasgow.ac.uk 

Dr Catherine Happer/Professor Andrew Hoskins
Information Statement Online interviews (sent in advance of interview)
Public trust and understanding of online content moderation, and its impacts on public discourse
Contact: Dr Catherine Happer Catherine.happer@glasgow.ac.uk 
Professor Andrew Hoskins Andrew.hoskins@glasgow.ac.uk 
You are being invited to take part in a research study. Before you decide it is important for you to understand why the research is being done and what it will involve. Please take time to read the following information carefully and discuss it with others if you wish. Ask us if there is anything that is not clear or if you would like more information. Take time to decide whether or not you wish to take part. If you do decide to take part, you can still drop out at any stage.
We are a team of researchers in Sociology and Computing Science from the University of Glasgow. We are interested in understanding more about online content moderation, its processes and implications.  As such, we are talking to content moderators about the decision-making processes and experiences and perceptions of moderation.  Your involvement consists  of being interviewed by the researcher, either by Skype or by email. The interview will take between half an hour and 45 minutes.  We will ask a number of questions around the topic.  These interviews aim to gain further insight into the reasons for individual moderation decisions (those already in the public domain).
Anything you say in the interview will be kept confidential and any place or work names which might identify you will be removed from data transcription.  Data won’t be passed onto third parties and will be destroyed after ten years.
The findings will be used as the basis for academic publications and/or presentations at conferences, but your confidentiality will always be protected where possible.  Where direct quotations are used in publications, they will not be identified to you.  If you are interested in a copy of the report or publications once they are completed, please contact us at the above address.
This study has been reviewed by the College of Social Sciences Research Ethics Committee, but if you have any other questions or concerns about the research, please contact the College of Social Sciences Ethics Officer, Dr Muir Houston at muir.houston@glasgow.ac.uk 
Best

The research team: Dr Catherine Happer, Professor Andrew Hoskins, Dr Tim Storer, Abdulwhab Alkharashi  
Information statement: front page of online questionnaire

Contact: Dr Catherine Happer Catherine.happer@glasgow.ac.uk  

Professor Andrew Hoskins Andrew.hoskins@glasgow.ac.uk
Dear content moderator
I am emailing to ask you to give around 10 minutes of your time to complete a short survey which has been designed as part of a research study conducted by researchers from Sociology and Computing Science at the University of Glasgow.  The study will investigate online content moderation, its processes and implications.
 Consent is given by response to the questionnaire.  
You are being asked to complete this in your role as a content moderator and we would like to ask you some questions about your experiences and the decision-making processes.  All data given will be anonymous and you are not required to supply any information that would identify you. You also free to withdraw your data at any time without giving a reason and without penalty. We offer the option to also be interviewed online as part of this study but there is no expectation that completing the questionnaire will lead to further involvement. 
The findings will be used as the basis for academic publications and/or presentations at conferences.  Data won’t be passed onto third parties and will be destroyed after ten years.
This study has been reviewed by the College of Social Sciences Research Ethics Committee, but if you have any other questions or concerns about the research, please contact the College of Social Sciences Ethics Officer, Dr Muir Houston at muir.houston@glasgow.ac.uk  Please feel free to direct any other questions at this point to the contacts named above.  
Thank you for reading.
Best
The research team: Dr Catherine Happer, Professor Andrew Hoskins, Dr Tim Storer, Abdulwhab Alkharashi  
Information Statement Dialogue workshops
Public trust and understanding of online content moderation, and its impacts on public discourse

Contact: Dr Catherine Happer Catherine.happer@glasgow.ac.uk
Professor Andrew Hoskins Andrew.hoskins@glasgow.ac.uk
You are being invited to take part in the second stage of a research study. Before you decide it is important for you to understand why the research is being done and what it will involve. Please take time to read the following information carefully and discuss it with others if you wish. Ask me if there is anything that is not clear or if you would like more information. Take time to decide whether or not you wish to take part. If you do decide to take part, you can still drop out at any stage.  
As a reminder, we are a team of researchers in Sociology and Computing Science from the University of Glasgow. We are interested in understanding more about online content moderation, its processes and implications.  As such, we are talking to content moderators about the decision-making processes and we are also talking to social media users about their perceptions of decision-making, the levels of trust and transparency and the implications of all of these.  We will also ask you to discuss examples of content moderation which are in the public domain.  You have been asked to take part because you are in one of these two groups and you took part in  a previous session and indicated that you would be happy to be further involved. 

The second part of your involvement consists of taking part in one dialogue workshop which will last approximately two hours.  

As before, anything you say in the group will be kept confidential and any place or work names which might identify you will be removed from data transcription.  However confidentiality may be impossible to absolutely guarantee; for example in the event of disclosure of harm or danger to participants or others; or the fact that you will meet and talk with others in the group. Data won’t be passed onto third parties and will be destroyed after ten years.
The findings will be used as the basis for academic publications and/or presentations at conferences, but your confidentiality will always be protected where possible.  Where direct quotations are used in publications, they will not be identified to you.  If you are interested in a copy of the report or publications once they are completed, please contact us at the above address.  

This study has been reviewed by the College of Social Sciences Research Ethics Committee, but if you have any other questions or concerns about the research, please contact the College of Social Sciences Ethics Officer, Dr Muir Houston at muir.houston@glasgow.ac.uk 


Dr Catherine Happer/Professor Andrew Hoskins

