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Response	ID Completion	date

494627-494618-48815610 16	Jul	2019,	16:09	(BST)

1 Consent

2 Please	state	your	gender.

2.a If	you	selected	Other,	please	specify:

3 What	is	your	age?

4 Where	do	you	live	(nearest	town	or	city	and	country)?	Example:
Manchester,	United	Kingdom.	Seattle,	USA.

5 In	an	average	seven-day	week,	approximately	how	much	time
do	you	spend	on	reviewing	content	for	moderation?

6 In	an	average	seven	day	week,	how	many	posts	would	you
review	for	potential	moderation?

7 In	an	average	seven-day	week,	how	many	posts	do	you
intervene	on?

8 What	interventions	might	you	perform?

Online	surveys

content-moderation

I	give	my	consent	by	response	to
the	questionnaire	and	I'm	over	18.

•

I	confirm	that	I	have	read	and
understood	the	Participant
Information	for	the	study	given
above.

•

I	acknowledge	that	participants	will
not	be	identified	by	name	in	any
publications	arising	from	the
research.

•

I	understand	that	my	participation
is	voluntary	and	that	I	am	free	to
withdraw	at	any	time,	without
giving	any	reason.

•
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8.a If	you	selected	Other,	please	specify:

9 What	is	your	most	common	reason	for	intervening	on	a	post?

10 Within	the	forums	you	moderate,	what	topics	require	the	most
frequent	intervention	(if	possible	please	give	both	the	broad
topic	and	the	specific	debate)?

11 Which	of	the	following	describes	your	role	as	a	moderator
(please	choose	all	that	apply).

11.a If	you	selected	Other,	please	specify:

11.b If	you	selected	more	than	one	answer	above,	please	explain
why.

12 We	would	be	very	grateful	if	you	might	help	us	further	with	a
follow-up	online	interview.	If	so,	please	enter	an	email	address
here.
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Response	ID Completion	date

494627-494618-48818629 16	Jul	2019,	17:46	(BST)

1 Consent

2 Please	state	your	gender. Female

2.a If	you	selected	Other,	please	specify:

3 What	is	your	age? 30-39

4 Where	do	you	live	(nearest	town	or	city	and	country)?	Example:
Manchester,	United	Kingdom.	Seattle,	USA.

Portland,	OR,	USA

5 In	an	average	seven-day	week,	approximately	how	much	time
do	you	spend	on	reviewing	content	for	moderation?

Two	to	three	full	days

6 In	an	average	seven	day	week,	how	many	posts	would	you
review	for	potential	moderation?

1500

7 In	an	average	seven-day	week,	how	many	posts	do	you
intervene	on?

500

8 What	interventions	might	you	perform?

8.a If	you	selected	Other,	please	specify:

I	give	my	consent	by	response	to
the	questionnaire	and	I'm	over	18.

•

I	confirm	that	I	have	read	and
understood	the	Participant
Information	for	the	study	given
above.

•

I	acknowledge	that	participants	will
not	be	identified	by	name	in	any
publications	arising	from	the
research.

•

I	understand	that	my	participation
is	voluntary	and	that	I	am	free	to
withdraw	at	any	time,	without
giving	any	reason.

•

Deleting	a	post•
Permanently	banning	user	account•
Suspending	user	account•
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9 What	is	your	most	common	reason	for	intervening	on	a	post? Excessive	violations	of	sub	rules.
More	specifically,	typically	it's
people	breaking	rules	against
incivility	and	violence.

10 Within	the	forums	you	moderate,	what	topics	require	the	most
frequent	intervention	(if	possible	please	give	both	the	broad
topic	and	the	specific	debate)?

Trans	issues,	income	disparities	in
relationships,	poorly	behaved
children,	and	step	parent/step
children	relationships.	They	tend	be
both	polarizing	and	very	personal	to
the	respondents.

11 Which	of	the	following	describes	your	role	as	a	moderator
(please	choose	all	that	apply).

A	member	of	a	community,
responsible	for	preserving
community	values.

11.a If	you	selected	Other,	please	specify:

11.b If	you	selected	more	than	one	answer	above,	please	explain
why.

12 We	would	be	very	grateful	if	you	might	help	us	further	with	a
follow-up	online	interview.	If	so,	please	enter	an	email	address
here.
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Response	ID Completion	date

494627-494618-48818653 16	Jul	2019,	17:51	(BST)

1 Consent

2 Please	state	your	gender. Male

2.a If	you	selected	Other,	please	specify:

3 What	is	your	age? 21-29

4 Where	do	you	live	(nearest	town	or	city	and	country)?	Example:
Manchester,	United	Kingdom.	Seattle,	USA.

Hull,	United	Kingdom

5 In	an	average	seven-day	week,	approximately	how	much	time
do	you	spend	on	reviewing	content	for	moderation?

Half	a	day

6 In	an	average	seven	day	week,	how	many	posts	would	you
review	for	potential	moderation?

61

7 In	an	average	seven-day	week,	how	many	posts	do	you
intervene	on?

61

8 What	interventions	might	you	perform?

I	give	my	consent	by	response	to
the	questionnaire	and	I'm	over	18.

•

I	confirm	that	I	have	read	and
understood	the	Participant
Information	for	the	study	given
above.

•

I	acknowledge	that	participants	will
not	be	identified	by	name	in	any
publications	arising	from	the
research.

•

I	understand	that	my	participation
is	voluntary	and	that	I	am	free	to
withdraw	at	any	time,	without
giving	any	reason.

•

Other•
Deleting	a	post•
Permanently	banning	user	account•
Suspending	user	account•
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8.a If	you	selected	Other,	please	specify: Approving	posts,	to	remove	them
from	the	modqueue,	and	ignoring
report	reasons,	when	we're	brigaded
by	politically	motivated	subreddits

9 What	is	your	most	common	reason	for	intervening	on	a	post? spam,	or	low	effort	posts

10 Within	the	forums	you	moderate,	what	topics	require	the	most
frequent	intervention	(if	possible	please	give	both	the	broad
topic	and	the	specific	debate)?

Racism,	sexism,	and	general	bigotry
seem	to	require	a	lot	of	intervention.
You	have	to	find	the	offending
account,	go	through	their	history
within	your	subreddit,	and	expunge
anything	else	they	may	have	posted.

11 Which	of	the	following	describes	your	role	as	a	moderator
(please	choose	all	that	apply).

A	member	of	a	community,
responsible	for	preserving
community	values.

11.a If	you	selected	Other,	please	specify:

11.b If	you	selected	more	than	one	answer	above,	please	explain
why.

12 We	would	be	very	grateful	if	you	might	help	us	further	with	a
follow-up	online	interview.	If	so,	please	enter	an	email	address
here.

halstorey@gmail.com
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Response	ID Completion	date

494627-494618-48819084 16	Jul	2019,	18:04	(BST)

1 Consent

2 Please	state	your	gender. Male

2.a If	you	selected	Other,	please	specify:

3 What	is	your	age? 18-20

4 Where	do	you	live	(nearest	town	or	city	and	country)?	Example:
Manchester,	United	Kingdom.	Seattle,	USA.

5 In	an	average	seven-day	week,	approximately	how	much	time
do	you	spend	on	reviewing	content	for	moderation?

Half	a	day

6 In	an	average	seven	day	week,	how	many	posts	would	you
review	for	potential	moderation?

250

7 In	an	average	seven-day	week,	how	many	posts	do	you
intervene	on?

200

8 What	interventions	might	you	perform?

8.a If	you	selected	Other,	please	specify:

I	give	my	consent	by	response	to
the	questionnaire	and	I'm	over	18.

•

I	confirm	that	I	have	read	and
understood	the	Participant
Information	for	the	study	given
above.

•

I	acknowledge	that	participants	will
not	be	identified	by	name	in	any
publications	arising	from	the
research.

•

I	understand	that	my	participation
is	voluntary	and	that	I	am	free	to
withdraw	at	any	time,	without
giving	any	reason.

•

Deleting	a	post•
Permanently	banning	user	account•
Suspending	user	account•
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9 What	is	your	most	common	reason	for	intervening	on	a	post? Spam

10 Within	the	forums	you	moderate,	what	topics	require	the	most
frequent	intervention	(if	possible	please	give	both	the	broad
topic	and	the	specific	debate)?

Political	posts

11 Which	of	the	following	describes	your	role	as	a	moderator
(please	choose	all	that	apply).

11.a If	you	selected	Other,	please	specify:

11.b If	you	selected	more	than	one	answer	above,	please	explain
why.

12 We	would	be	very	grateful	if	you	might	help	us	further	with	a
follow-up	online	interview.	If	so,	please	enter	an	email	address
here.

d3lite7@gmail.com

A	member	of	a	community,
responsible	for	preserving
community	values.

•

An	independent	moderator,
guided	by	personal	values

•
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Response	ID Completion	date

494627-494618-48821109 16	Jul	2019,	18:49	(BST)

1 Consent

2 Please	state	your	gender. Male

2.a If	you	selected	Other,	please	specify:

3 What	is	your	age? 40-49

4 Where	do	you	live	(nearest	town	or	city	and	country)?	Example:
Manchester,	United	Kingdom.	Seattle,	USA.

5 In	an	average	seven-day	week,	approximately	how	much	time
do	you	spend	on	reviewing	content	for	moderation?

Half	a	day

6 In	an	average	seven	day	week,	how	many	posts	would	you
review	for	potential	moderation?

5000

7 In	an	average	seven-day	week,	how	many	posts	do	you
intervene	on?

500

8 What	interventions	might	you	perform?

I	give	my	consent	by	response	to
the	questionnaire	and	I'm	over	18.

•

I	confirm	that	I	have	read	and
understood	the	Participant
Information	for	the	study	given
above.

•

I	acknowledge	that	participants	will
not	be	identified	by	name	in	any
publications	arising	from	the
research.

•

I	understand	that	my	participation
is	voluntary	and	that	I	am	free	to
withdraw	at	any	time,	without
giving	any	reason.

•

Deleting	a	post•
Escalation	to	higher	authority	for
review	or	second	opinion

•

Permanently	banning	user	account•
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8.a If	you	selected	Other,	please	specify:

9 What	is	your	most	common	reason	for	intervening	on	a	post? Rulebreaking

10 Within	the	forums	you	moderate,	what	topics	require	the	most
frequent	intervention	(if	possible	please	give	both	the	broad
topic	and	the	specific	debate)?

Politics

11 Which	of	the	following	describes	your	role	as	a	moderator
(please	choose	all	that	apply).

A	member	of	a	community,
responsible	for	preserving
community	values.

11.a If	you	selected	Other,	please	specify:

11.b If	you	selected	more	than	one	answer	above,	please	explain
why.

12 We	would	be	very	grateful	if	you	might	help	us	further	with	a
follow-up	online	interview.	If	so,	please	enter	an	email	address
here.
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Response	ID Completion	date

494627-494618-48824292 16	Jul	2019,	21:35	(BST)

1 Consent

2 Please	state	your	gender. Male

2.a If	you	selected	Other,	please	specify:

3 What	is	your	age? 40-49

4 Where	do	you	live	(nearest	town	or	city	and	country)?	Example:
Manchester,	United	Kingdom.	Seattle,	USA.

Providence,	RI

5 In	an	average	seven-day	week,	approximately	how	much	time
do	you	spend	on	reviewing	content	for	moderation?

One	day

6 In	an	average	seven	day	week,	how	many	posts	would	you
review	for	potential	moderation?

1000

7 In	an	average	seven-day	week,	how	many	posts	do	you
intervene	on?

400

8 What	interventions	might	you	perform?

8.a If	you	selected	Other,	please	specify:

I	give	my	consent	by	response	to
the	questionnaire	and	I'm	over	18.

•

I	confirm	that	I	have	read	and
understood	the	Participant
Information	for	the	study	given
above.

•

I	acknowledge	that	participants	will
not	be	identified	by	name	in	any
publications	arising	from	the
research.

•

I	understand	that	my	participation
is	voluntary	and	that	I	am	free	to
withdraw	at	any	time,	without
giving	any	reason.

•

Deleting	a	post•
Permanently	banning	user	account•
Suspending	user	account•
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9 What	is	your	most	common	reason	for	intervening	on	a	post? Content	inappropriate	for	our	forum.

10 Within	the	forums	you	moderate,	what	topics	require	the	most
frequent	intervention	(if	possible	please	give	both	the	broad
topic	and	the	specific	debate)?

Romantic	relationships

11 Which	of	the	following	describes	your	role	as	a	moderator
(please	choose	all	that	apply).

11.a If	you	selected	Other,	please	specify:

11.b If	you	selected	more	than	one	answer	above,	please	explain
why.

The	mod	team	has	voted	on	and
established	rules	to	make	the	sub
safe	first	and	as	entertaining	as
possible	second.	Much	of	this
involves	removing	comments	that
berate,	insult,	and	shame
participants	who	should	not	have	to
suffer	the	fury	of	an	uncontrolled
digital	lynchmob.	Preserving
community	values	is	not	the
goal...it's	a	tool	we	think	we	have
to	use	to	keep	participants	safe.

12 We	would	be	very	grateful	if	you	might	help	us	further	with	a
follow-up	online	interview.	If	so,	please	enter	an	email	address
here.

marc.beaulac@gmail.com

An	employee	or	agent	of	an
organisation,	with	responsibility
for	enforcing	its	policy.

•

A	member	of	a	community,
responsible	for	preserving
community	values.

•
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Response	ID Completion	date

494627-494618-48826884 17	Jul	2019,	01:16	(BST)

1 Consent

2 Please	state	your	gender. Female

2.a If	you	selected	Other,	please	specify:

3 What	is	your	age? 21-29

4 Where	do	you	live	(nearest	town	or	city	and	country)?	Example:
Manchester,	United	Kingdom.	Seattle,	USA.

Cleveland,	USA

5 In	an	average	seven-day	week,	approximately	how	much	time
do	you	spend	on	reviewing	content	for	moderation?

One	day

6 In	an	average	seven	day	week,	how	many	posts	would	you
review	for	potential	moderation?

1500

7 In	an	average	seven-day	week,	how	many	posts	do	you
intervene	on?

1300

8 What	interventions	might	you	perform?

8.a If	you	selected	Other,	please	specify:

I	give	my	consent	by	response	to
the	questionnaire	and	I'm	over	18.

•

I	confirm	that	I	have	read	and
understood	the	Participant
Information	for	the	study	given
above.

•

I	acknowledge	that	participants	will
not	be	identified	by	name	in	any
publications	arising	from	the
research.

•

I	understand	that	my	participation
is	voluntary	and	that	I	am	free	to
withdraw	at	any	time,	without
giving	any	reason.

•

Deleting	a	post•
Permanently	banning	user	account•
Suspending	user	account•
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9 What	is	your	most	common	reason	for	intervening	on	a	post? Usually	one	person	calling	someone
else	a	cunt.	People	just	being	jerks
and	insulting	each	other	because
they	disagree.

10 Within	the	forums	you	moderate,	what	topics	require	the	most
frequent	intervention	(if	possible	please	give	both	the	broad
topic	and	the	specific	debate)?

Any	social	issue,	such	as	trans	rights
or	abortion.

11 Which	of	the	following	describes	your	role	as	a	moderator
(please	choose	all	that	apply).

A	member	of	a	community,
responsible	for	preserving
community	values.

11.a If	you	selected	Other,	please	specify:

11.b If	you	selected	more	than	one	answer	above,	please	explain
why.

12 We	would	be	very	grateful	if	you	might	help	us	further	with	a
follow-up	online	interview.	If	so,	please	enter	an	email	address
here.

nicolebrooks@alumni.nd.edu
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Response	ID Completion	date

494627-494618-48826961 17	Jul	2019,	01:38	(BST)

1 Consent

2 Please	state	your	gender. Male

2.a If	you	selected	Other,	please	specify:

3 What	is	your	age? 30-39

4 Where	do	you	live	(nearest	town	or	city	and	country)?	Example:
Manchester,	United	Kingdom.	Seattle,	USA.

State	college,	USA

5 In	an	average	seven-day	week,	approximately	how	much	time
do	you	spend	on	reviewing	content	for	moderation?

Half	a	day

6 In	an	average	seven	day	week,	how	many	posts	would	you
review	for	potential	moderation?

500

7 In	an	average	seven-day	week,	how	many	posts	do	you
intervene	on?

300

8 What	interventions	might	you	perform?

8.a If	you	selected	Other,	please	specify:

I	give	my	consent	by	response	to
the	questionnaire	and	I'm	over	18.

•

I	confirm	that	I	have	read	and
understood	the	Participant
Information	for	the	study	given
above.

•

I	acknowledge	that	participants	will
not	be	identified	by	name	in	any
publications	arising	from	the
research.

•

I	understand	that	my	participation
is	voluntary	and	that	I	am	free	to
withdraw	at	any	time,	without
giving	any	reason.

•

Deleting	a	post•
Permanently	banning	user	account•
Suspending	user	account•
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9 What	is	your	most	common	reason	for	intervening	on	a	post? For	a	post,	breaking	one	of	our
subreddit's	rules.	(Content	doesn't
belong)

Most	common	reason	for	intervening
on	a	comment	(happens	much	more
often)	is	the	comment	breaking	our
rule	on	being	civil.

10 Within	the	forums	you	moderate,	what	topics	require	the	most
frequent	intervention	(if	possible	please	give	both	the	broad
topic	and	the	specific	debate)?

The	forum	is	"amitheasshole"	so	a
lot.	Most	notably:	trans	related
topics,	people	seen	as	entitled,
wedding	related,	pregnancy	related,
and	for	some	reason	posts	involving
kids.

11 Which	of	the	following	describes	your	role	as	a	moderator
(please	choose	all	that	apply).

A	member	of	a	community,
responsible	for	preserving
community	values.

11.a If	you	selected	Other,	please	specify:

11.b If	you	selected	more	than	one	answer	above,	please	explain
why.

12 We	would	be	very	grateful	if	you	might	help	us	further	with	a
follow-up	online	interview.	If	so,	please	enter	an	email	address
here.

AITAtechiesgoboom@gmail.com
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Response	ID Completion	date

494627-494618-48828033 17	Jul	2019,	04:27	(BST)

1 Consent

2 Please	state	your	gender. Male

2.a If	you	selected	Other,	please	specify:

3 What	is	your	age? 18-20

4 Where	do	you	live	(nearest	town	or	city	and	country)?	Example:
Manchester,	United	Kingdom.	Seattle,	USA.

Austin,	TX,	USA

5 In	an	average	seven-day	week,	approximately	how	much	time
do	you	spend	on	reviewing	content	for	moderation?

One	day

6 In	an	average	seven	day	week,	how	many	posts	would	you
review	for	potential	moderation?

250

7 In	an	average	seven-day	week,	how	many	posts	do	you
intervene	on?

150

I	give	my	consent	by	response	to
the	questionnaire	and	I'm	over	18.

•

I	confirm	that	I	have	read	and
understood	the	Participant
Information	for	the	study	given
above.

•

I	acknowledge	that	participants	will
not	be	identified	by	name	in	any
publications	arising	from	the
research.

•

I	understand	that	my	participation
is	voluntary	and	that	I	am	free	to
withdraw	at	any	time,	without
giving	any	reason.

•
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8 What	interventions	might	you	perform?

8.a If	you	selected	Other,	please	specify: Locking	comments	of	a	post,
flagging	users	to	send	all	future
posts	into	review,	and	dismissing
reports	on	posts.

9 What	is	your	most	common	reason	for	intervening	on	a	post? Breaking	rules	set	on	a	community	or
sitewide	rules.	Sitewide	rule	breaks
are	generally	reported	to	the	trust
and	safety	team	of	the	site.

10 Within	the	forums	you	moderate,	what	topics	require	the	most
frequent	intervention	(if	possible	please	give	both	the	broad
topic	and	the	specific	debate)?

Hate	speech	is	a	constant	in	every
community.	Additionally,	American
politics	tends	to	creep	into
conversations	in	many	communities
and	leads	to	discussions	that	are	not
appropriate	for	the	community,
leading	to	removal	of	comment
threads.

11 Which	of	the	following	describes	your	role	as	a	moderator
(please	choose	all	that	apply).

11.a If	you	selected	Other,	please	specify:

Other•
Deleting	a	post•
Escalation	to	higher	authority	for
review	or	second	opinion

•

Permanently	banning	user	account•
Suspending	user	account•

An	employee	or	agent	of	an
organisation,	with	responsibility
for	enforcing	its	policy.

•

A	member	of	a	community,
responsible	for	preserving
community	values.

•

An	independent	moderator,
guided	by	personal	values

•
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11.b If	you	selected	more	than	one	answer	above,	please	explain
why.

Communities	on	reddit,
specifically,	have	a	top-down
system.	The	top	moderator	(by
seniority)	has	near	complete
control.	I	do	tend	to	use	personal
values	to	grow	and	shape
communities	when	I	am	the	top
moderator,	especially	when	I
created	the	community.	Otherwise,
a	act	more	as	an	agent	of	the
community.	Additionally,	all
communities	on	reddit	are	required
to	adhere	to	the	Content	Policy	or
risk	being	removed	from	the	site.
Those	are	just	baseline	rules,
though.

12 We	would	be	very	grateful	if	you	might	help	us	further	with	a
follow-up	online	interview.	If	so,	please	enter	an	email	address
here.

me@j1442.co
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Response	ID Completion	date

494627-494618-48830369 17	Jul	2019,	08:45	(BST)

1 Consent

2 Please	state	your	gender. Female

2.a If	you	selected	Other,	please	specify:

3 What	is	your	age? 21-29

4 Where	do	you	live	(nearest	town	or	city	and	country)?	Example:
Manchester,	United	Kingdom.	Seattle,	USA.

Brisbane,	Australia.

5 In	an	average	seven-day	week,	approximately	how	much	time
do	you	spend	on	reviewing	content	for	moderation?

Half	a	day

6 In	an	average	seven	day	week,	how	many	posts	would	you
review	for	potential	moderation?

450

7 In	an	average	seven-day	week,	how	many	posts	do	you
intervene	on?

300

8 What	interventions	might	you	perform?

I	give	my	consent	by	response	to
the	questionnaire	and	I'm	over	18.

•

I	confirm	that	I	have	read	and
understood	the	Participant
Information	for	the	study	given
above.

•

I	acknowledge	that	participants	will
not	be	identified	by	name	in	any
publications	arising	from	the
research.

•

I	understand	that	my	participation
is	voluntary	and	that	I	am	free	to
withdraw	at	any	time,	without
giving	any	reason.

•

Other•
Deleting	a	post•
Permanently	banning	user	account•
Suspending	user	account•



21	/	85

8.a If	you	selected	Other,	please	specify: Removing	comments	as	well	as
posts.	Will	note	that	Reddit	does	not
let	Moderators	edit	user	content.

9 What	is	your	most	common	reason	for	intervening	on	a	post? Incivility,	name	calling,	threats	of
violence,	or	otherwise	cruel
messages.

10 Within	the	forums	you	moderate,	what	topics	require	the	most
frequent	intervention	(if	possible	please	give	both	the	broad
topic	and	the	specific	debate)?

Anything	related	to	trans	people	that
gets	popular	will	attract	vile
comments.

11 Which	of	the	following	describes	your	role	as	a	moderator
(please	choose	all	that	apply).

A	member	of	a	community,
responsible	for	preserving
community	values.

11.a If	you	selected	Other,	please	specify:

11.b If	you	selected	more	than	one	answer	above,	please	explain
why.

12 We	would	be	very	grateful	if	you	might	help	us	further	with	a
follow-up	online	interview.	If	so,	please	enter	an	email	address
here.
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Response	ID Completion	date

494627-494618-48845490 17	Jul	2019,	15:17	(BST)

1 Consent

2 Please	state	your	gender. Male

2.a If	you	selected	Other,	please	specify:

3 What	is	your	age? 21-29

4 Where	do	you	live	(nearest	town	or	city	and	country)?	Example:
Manchester,	United	Kingdom.	Seattle,	USA.

Düsseldorf,	Germany

5 In	an	average	seven-day	week,	approximately	how	much	time
do	you	spend	on	reviewing	content	for	moderation?

Half	a	day

6 In	an	average	seven	day	week,	how	many	posts	would	you
review	for	potential	moderation?

500

7 In	an	average	seven-day	week,	how	many	posts	do	you
intervene	on?

350

8 What	interventions	might	you	perform?

I	give	my	consent	by	response	to
the	questionnaire	and	I'm	over	18.

•

I	confirm	that	I	have	read	and
understood	the	Participant
Information	for	the	study	given
above.

•

I	acknowledge	that	participants	will
not	be	identified	by	name	in	any
publications	arising	from	the
research.

•

I	understand	that	my	participation
is	voluntary	and	that	I	am	free	to
withdraw	at	any	time,	without
giving	any	reason.

•

Deleting	a	post•
Escalation	to	higher	authority	for
review	or	second	opinion

•

Permanently	banning	user	account•



23	/	85

8.a If	you	selected	Other,	please	specify:

9 What	is	your	most	common	reason	for	intervening	on	a	post? Personal	attacks,	which	includes
insults	against	other	users.	I	would
guess,	around	half	of	the	comments	I
delete	is	for	the	insult	retard.

10 Within	the	forums	you	moderate,	what	topics	require	the	most
frequent	intervention	(if	possible	please	give	both	the	broad
topic	and	the	specific	debate)?

There	are	a	few	debates	that	increse
the	rate	interventions	are	necessary.	

In	general,	when	Donald	Trump	is	an
issue	for	debate,	arguments	get
heated	and	insults	become	more
common.

Another	big	topic	are	"foreigners",	in
special	of	muslim	faith.	It	doesn't
matter	if	it	is	about	them	directly,	or
politicians	who	are	considered	to	be
supportiv	of	them.

11 Which	of	the	following	describes	your	role	as	a	moderator
(please	choose	all	that	apply).

A	member	of	a	community,
responsible	for	preserving
community	values.

11.a If	you	selected	Other,	please	specify:

11.b If	you	selected	more	than	one	answer	above,	please	explain
why.

12 We	would	be	very	grateful	if	you	might	help	us	further	with	a
follow-up	online	interview.	If	so,	please	enter	an	email	address
here.



24	/	85

Response	ID Completion	date

494627-494618-48847335 17	Jul	2019,	15:51	(BST)

1 Consent

2 Please	state	your	gender. Male

2.a If	you	selected	Other,	please	specify:

3 What	is	your	age? 21-29

4 Where	do	you	live	(nearest	town	or	city	and	country)?	Example:
Manchester,	United	Kingdom.	Seattle,	USA.

Ottawa,	Canada

5 In	an	average	seven-day	week,	approximately	how	much	time
do	you	spend	on	reviewing	content	for	moderation?

One	day

6 In	an	average	seven	day	week,	how	many	posts	would	you
review	for	potential	moderation?

5000

7 In	an	average	seven-day	week,	how	many	posts	do	you
intervene	on?

1200

8 What	interventions	might	you	perform?

I	give	my	consent	by	response	to
the	questionnaire	and	I'm	over	18.

•

I	confirm	that	I	have	read	and
understood	the	Participant
Information	for	the	study	given
above.

•

I	acknowledge	that	participants	will
not	be	identified	by	name	in	any
publications	arising	from	the
research.

•

I	understand	that	my	participation
is	voluntary	and	that	I	am	free	to
withdraw	at	any	time,	without
giving	any	reason.

•

Deleting	a	post•
Escalation	to	higher	authority	for
review	or	second	opinion

•

Permanently	banning	user	account•
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8.a If	you	selected	Other,	please	specify:

9 What	is	your	most	common	reason	for	intervening	on	a	post? Breaks	the	rules,	or	is	spam

10 Within	the	forums	you	moderate,	what	topics	require	the	most
frequent	intervention	(if	possible	please	give	both	the	broad
topic	and	the	specific	debate)?

Pornographic	content	spam

11 Which	of	the	following	describes	your	role	as	a	moderator
(please	choose	all	that	apply).

A	member	of	a	community,
responsible	for	preserving
community	values.

11.a If	you	selected	Other,	please	specify:

11.b If	you	selected	more	than	one	answer	above,	please	explain
why.

12 We	would	be	very	grateful	if	you	might	help	us	further	with	a
follow-up	online	interview.	If	so,	please	enter	an	email	address
here.
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Response	ID Completion	date

494627-494618-48854792 17	Jul	2019,	21:30	(BST)

1 Consent

2 Please	state	your	gender. Male

2.a If	you	selected	Other,	please	specify:

3 What	is	your	age? 18-20

4 Where	do	you	live	(nearest	town	or	city	and	country)?	Example:
Manchester,	United	Kingdom.	Seattle,	USA.

Tallinn,	Estonia

5 In	an	average	seven-day	week,	approximately	how	much	time
do	you	spend	on	reviewing	content	for	moderation?

Half	a	day

6 In	an	average	seven	day	week,	how	many	posts	would	you
review	for	potential	moderation?

500

7 In	an	average	seven-day	week,	how	many	posts	do	you
intervene	on?

100

8 What	interventions	might	you	perform?

I	give	my	consent	by	response	to
the	questionnaire	and	I'm	over	18.

•

I	confirm	that	I	have	read	and
understood	the	Participant
Information	for	the	study	given
above.

•

I	acknowledge	that	participants	will
not	be	identified	by	name	in	any
publications	arising	from	the
research.

•

I	understand	that	my	participation
is	voluntary	and	that	I	am	free	to
withdraw	at	any	time,	without
giving	any	reason.

•

Deleting	a	post•
Escalation	to	higher	authority	for
review	or	second	opinion

•

Permanently	banning	user	account•
Suspending	user	account•
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8.a If	you	selected	Other,	please	specify:

9 What	is	your	most	common	reason	for	intervening	on	a	post? Probably	spam,	this	is	something
that	happens	on	all	my	subreddits.
There	are	two	major	types	of
spammers	that	I	come	across.	Ones
where	they	are	still	building	up
karma	to	spam	later	or	otherwise
astroturf,	and	ones	that	have	already
been	activated	and	spam	sketchy	t-
shirt	sites	that	steal	your	credit	card
info	or	whatever	else.

10 Within	the	forums	you	moderate,	what	topics	require	the	most
frequent	intervention	(if	possible	please	give	both	the	broad
topic	and	the	specific	debate)?

Anything	that	is	political	and	even
mildly	controversial.	Those	topics
tend	to	devolve	into	personal	attacks
really	quickly.

11 Which	of	the	following	describes	your	role	as	a	moderator
(please	choose	all	that	apply).

11.a If	you	selected	Other,	please	specify:

11.b If	you	selected	more	than	one	answer	above,	please	explain
why.

As	a	Reddit	moderator,	I	am
definitely	not	an	employee	or	an
agent	of	an	organisation.	I	selected
both	independent	moderator	and
member	of	the	community.	It
varies	by	subreddit,	but	I'm	not	an
active	member	of	all	of	them,
simply	enforcing	the	rules	instead.
As	for	being	guided	by	personal
values,	there	are	always	more
subjective	rules	that	moderators
might	enforce	differently.

12 We	would	be	very	grateful	if	you	might	help	us	further	with	a
follow-up	online	interview.	If	so,	please	enter	an	email	address
here.

pitchforkassistant@gmail.com

A	member	of	a	community,
responsible	for	preserving
community	values.

•

An	independent	moderator,
guided	by	personal	values

•
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Response	ID Completion	date

494627-494618-48870536 18	Jul	2019,	11:45	(BST)

1 Consent

2 Please	state	your	gender. Male

2.a If	you	selected	Other,	please	specify:

3 What	is	your	age? 18-20

4 Where	do	you	live	(nearest	town	or	city	and	country)?	Example:
Manchester,	United	Kingdom.	Seattle,	USA.

Sydney,	Australia

5 In	an	average	seven-day	week,	approximately	how	much	time
do	you	spend	on	reviewing	content	for	moderation?

An	hour

6 In	an	average	seven	day	week,	how	many	posts	would	you
review	for	potential	moderation?

100

7 In	an	average	seven-day	week,	how	many	posts	do	you
intervene	on?

50

8 What	interventions	might	you	perform?

8.a If	you	selected	Other,	please	specify:

I	give	my	consent	by	response	to
the	questionnaire	and	I'm	over	18.

•

I	confirm	that	I	have	read	and
understood	the	Participant
Information	for	the	study	given
above.

•

I	acknowledge	that	participants	will
not	be	identified	by	name	in	any
publications	arising	from	the
research.

•

I	understand	that	my	participation
is	voluntary	and	that	I	am	free	to
withdraw	at	any	time,	without
giving	any	reason.

•

Deleting	a	post•
Permanently	banning	user	account•
Suspending	user	account•



29	/	85

9 What	is	your	most	common	reason	for	intervening	on	a	post? Incorrect	title.

10 Within	the	forums	you	moderate,	what	topics	require	the	most
frequent	intervention	(if	possible	please	give	both	the	broad
topic	and	the	specific	debate)?

Nothing	specific,	but	pictures	of	text
get	moderated	a	lot.

11 Which	of	the	following	describes	your	role	as	a	moderator
(please	choose	all	that	apply).

A	member	of	a	community,
responsible	for	preserving
community	values.

11.a If	you	selected	Other,	please	specify:

11.b If	you	selected	more	than	one	answer	above,	please	explain
why.

I	am	hired	by	a	community	to	do
volunteer	work	but	I	have	no
affiliation	with	the	company	that
forum	exists	on.

12 We	would	be	very	grateful	if	you	might	help	us	further	with	a
follow-up	online	interview.	If	so,	please	enter	an	email	address
here.
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Response	ID Completion	date

494627-494618-48888720 18	Jul	2019,	20:06	(BST)

1 Consent

2 Please	state	your	gender. Female

2.a If	you	selected	Other,	please	specify:

3 What	is	your	age? 18-20

4 Where	do	you	live	(nearest	town	or	city	and	country)?	Example:
Manchester,	United	Kingdom.	Seattle,	USA.

Milwaukee,	USA

5 In	an	average	seven-day	week,	approximately	how	much	time
do	you	spend	on	reviewing	content	for	moderation?

One	day

6 In	an	average	seven	day	week,	how	many	posts	would	you
review	for	potential	moderation?

200

7 In	an	average	seven-day	week,	how	many	posts	do	you
intervene	on?

150

I	give	my	consent	by	response	to
the	questionnaire	and	I'm	over	18.

•

I	confirm	that	I	have	read	and
understood	the	Participant
Information	for	the	study	given
above.

•

I	acknowledge	that	participants	will
not	be	identified	by	name	in	any
publications	arising	from	the
research.

•

I	understand	that	my	participation
is	voluntary	and	that	I	am	free	to
withdraw	at	any	time,	without
giving	any	reason.

•
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8 What	interventions	might	you	perform?

8.a If	you	selected	Other,	please	specify: A	deletion	is	traditionally	followed
by	a	warning	of	some	kind,	which
may	or	may	not	lead	to	discussions
on	the	rulesets	with	individual	users

9 What	is	your	most	common	reason	for	intervening	on	a	post? Easily	civility.	People	really	like
calling	each	other	names.	Each
individual	post	could	have	dozens	of
comments	within	that	require
removal	for	that	reason.

10 Within	the	forums	you	moderate,	what	topics	require	the	most
frequent	intervention	(if	possible	please	give	both	the	broad
topic	and	the	specific	debate)?

Homophobia,	name-calling,	social
justice	(or	anti	social-justice,	both
can	be	equally	nasty),	nasty	debate.
All	of	these	are	intimately	tied	to	a
failure	to	remain	civil.

11 Which	of	the	following	describes	your	role	as	a	moderator
(please	choose	all	that	apply).

A	member	of	a	community,
responsible	for	preserving
community	values.

11.a If	you	selected	Other,	please	specify:

11.b If	you	selected	more	than	one	answer	above,	please	explain
why.

12 We	would	be	very	grateful	if	you	might	help	us	further	with	a
follow-up	online	interview.	If	so,	please	enter	an	email	address
here.

lexiuniv@gmail.com

Other•
Deleting	a	post•
Escalation	to	higher	authority	for
review	or	second	opinion

•

Permanently	banning	user	account•
Suspending	user	account•
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Response	ID Completion	date

494627-494618-48918856 19	Jul	2019,	23:46	(BST)

1 Consent

2 Please	state	your	gender. Male

2.a If	you	selected	Other,	please	specify:

3 What	is	your	age? 40-49

4 Where	do	you	live	(nearest	town	or	city	and	country)?	Example:
Manchester,	United	Kingdom.	Seattle,	USA.

Canberra,	Australia

5 In	an	average	seven-day	week,	approximately	how	much	time
do	you	spend	on	reviewing	content	for	moderation?

Half	a	day

6 In	an	average	seven	day	week,	how	many	posts	would	you
review	for	potential	moderation?

1000

7 In	an	average	seven-day	week,	how	many	posts	do	you
intervene	on?

500

8 What	interventions	might	you	perform?

I	give	my	consent	by	response	to
the	questionnaire	and	I'm	over	18.

•

I	confirm	that	I	have	read	and
understood	the	Participant
Information	for	the	study	given
above.

•

I	acknowledge	that	participants	will
not	be	identified	by	name	in	any
publications	arising	from	the
research.

•

I	understand	that	my	participation
is	voluntary	and	that	I	am	free	to
withdraw	at	any	time,	without
giving	any	reason.

•

Deleting	a	post•
Escalation	to	higher	authority	for
review	or	second	opinion

•

Permanently	banning	user	account•
Suspending	user	account•
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8.a If	you	selected	Other,	please	specify:

9 What	is	your	most	common	reason	for	intervening	on	a	post? Incivility	(Name-calling,
condescension,	muckraking	through
someone's	post	history)

10 Within	the	forums	you	moderate,	what	topics	require	the	most
frequent	intervention	(if	possible	please	give	both	the	broad
topic	and	the	specific	debate)?

Abortion,	Transgender	Individuals,
Step-Parenting,	Instances	where	one
person	in	the	story	is	overweight

11 Which	of	the	following	describes	your	role	as	a	moderator
(please	choose	all	that	apply).

11.a If	you	selected	Other,	please	specify:

11.b If	you	selected	more	than	one	answer	above,	please	explain
why.

We	try	to	uphold	the	rules	of	our
subreddit,	while	at	the	same	time
ensuring	that	the	site-wide	rules
are	maintained

12 We	would	be	very	grateful	if	you	might	help	us	further	with	a
follow-up	online	interview.	If	so,	please	enter	an	email	address
here.

An	employee	or	agent	of	an
organisation,	with	responsibility
for	enforcing	its	policy.

•

A	member	of	a	community,
responsible	for	preserving
community	values.

•
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Response	ID Completion	date

494627-494618-48934052 20	Jul	2019,	20:31	(BST)

1 Consent

2 Please	state	your	gender. Male

2.a If	you	selected	Other,	please	specify:

3 What	is	your	age? 21-29

4 Where	do	you	live	(nearest	town	or	city	and	country)?	Example:
Manchester,	United	Kingdom.	Seattle,	USA.

Glasgow,	Scotland

5 In	an	average	seven-day	week,	approximately	how	much	time
do	you	spend	on	reviewing	content	for	moderation?

One	day

6 In	an	average	seven	day	week,	how	many	posts	would	you
review	for	potential	moderation?

3500

7 In	an	average	seven-day	week,	how	many	posts	do	you
intervene	on?

3500

8 What	interventions	might	you	perform?

8.a If	you	selected	Other,	please	specify:

I	give	my	consent	by	response	to
the	questionnaire	and	I'm	over	18.

•

I	confirm	that	I	have	read	and
understood	the	Participant
Information	for	the	study	given
above.

•

I	acknowledge	that	participants	will
not	be	identified	by	name	in	any
publications	arising	from	the
research.

•

I	understand	that	my	participation
is	voluntary	and	that	I	am	free	to
withdraw	at	any	time,	without
giving	any	reason.

•

Deleting	a	post•
Permanently	banning	user	account•
Suspending	user	account•
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9 What	is	your	most	common	reason	for	intervening	on	a	post? Most	common	reason	is	deleting	an
insulting	comment.

10 Within	the	forums	you	moderate,	what	topics	require	the	most
frequent	intervention	(if	possible	please	give	both	the	broad
topic	and	the	specific	debate)?

Posts	that	reach	the	front	page	of
Reddit	are	often	brigaded	by	right-
wingers.	Israel/Palestine	stories	are
notoriously	contentious.

11 Which	of	the	following	describes	your	role	as	a	moderator
(please	choose	all	that	apply).

A	member	of	a	community,
responsible	for	preserving
community	values.

11.a If	you	selected	Other,	please	specify:

11.b If	you	selected	more	than	one	answer	above,	please	explain
why.

12 We	would	be	very	grateful	if	you	might	help	us	further	with	a
follow-up	online	interview.	If	so,	please	enter	an	email	address
here.

j.deans.13@aberdeen.ac.uk
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Response	ID Completion	date

494627-494618-48939759 21	Jul	2019,	08:14	(BST)

1 Consent

2 Please	state	your	gender. Male

2.a If	you	selected	Other,	please	specify:

3 What	is	your	age? 30-39

4 Where	do	you	live	(nearest	town	or	city	and	country)?	Example:
Manchester,	United	Kingdom.	Seattle,	USA.

Motherwell

5 In	an	average	seven-day	week,	approximately	how	much	time
do	you	spend	on	reviewing	content	for	moderation?

Half	a	day

6 In	an	average	seven	day	week,	how	many	posts	would	you
review	for	potential	moderation?

250

7 In	an	average	seven-day	week,	how	many	posts	do	you
intervene	on?

25

8 What	interventions	might	you	perform?

8.a If	you	selected	Other,	please	specify:

I	give	my	consent	by	response	to
the	questionnaire	and	I'm	over	18.

•

I	confirm	that	I	have	read	and
understood	the	Participant
Information	for	the	study	given
above.

•

I	acknowledge	that	participants	will
not	be	identified	by	name	in	any
publications	arising	from	the
research.

•

I	understand	that	my	participation
is	voluntary	and	that	I	am	free	to
withdraw	at	any	time,	without
giving	any	reason.

•

Deleting	a	post•
Permanently	banning	user	account•
Suspending	user	account•
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9 What	is	your	most	common	reason	for	intervening	on	a	post? Homophobia	or	racism

10 Within	the	forums	you	moderate,	what	topics	require	the	most
frequent	intervention	(if	possible	please	give	both	the	broad
topic	and	the	specific	debate)?

11 Which	of	the	following	describes	your	role	as	a	moderator
(please	choose	all	that	apply).

A	member	of	a	community,
responsible	for	preserving
community	values.

11.a If	you	selected	Other,	please	specify:

11.b If	you	selected	more	than	one	answer	above,	please	explain
why.

12 We	would	be	very	grateful	if	you	might	help	us	further	with	a
follow-up	online	interview.	If	so,	please	enter	an	email	address
here.

Veloglasgow@mail.com
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Response	ID Completion	date

494627-494618-48940220 21	Jul	2019,	08:35	(BST)

1 Consent

2 Please	state	your	gender. Male

2.a If	you	selected	Other,	please	specify:

3 What	is	your	age? 21-29

4 Where	do	you	live	(nearest	town	or	city	and	country)?	Example:
Manchester,	United	Kingdom.	Seattle,	USA.

Toronto,	Canada

5 In	an	average	seven-day	week,	approximately	how	much	time
do	you	spend	on	reviewing	content	for	moderation?

Two	to	three	full	days

6 In	an	average	seven	day	week,	how	many	posts	would	you
review	for	potential	moderation?

300

7 In	an	average	seven-day	week,	how	many	posts	do	you
intervene	on?

150

8 What	interventions	might	you	perform?

8.a If	you	selected	Other,	please	specify:

I	give	my	consent	by	response	to
the	questionnaire	and	I'm	over	18.

•

I	confirm	that	I	have	read	and
understood	the	Participant
Information	for	the	study	given
above.

•

I	acknowledge	that	participants	will
not	be	identified	by	name	in	any
publications	arising	from	the
research.

•

I	understand	that	my	participation
is	voluntary	and	that	I	am	free	to
withdraw	at	any	time,	without
giving	any	reason.

•

Deleting	a	post•
Permanently	banning	user	account•
Suspending	user	account•
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9 What	is	your	most	common	reason	for	intervening	on	a	post? Rule	violations.	Most	commonly
either	a	subjective	question	was
asked	or	a	repeat/searchable
question	was	asked.	Both	are	against
the	forum	rules.

10 Within	the	forums	you	moderate,	what	topics	require	the	most
frequent	intervention	(if	possible	please	give	both	the	broad
topic	and	the	specific	debate)?

Politics,	recent	events,	and	anything
touching	on	common	conspiracy
points	(race,	space	travel,	russia,
etc.)

11 Which	of	the	following	describes	your	role	as	a	moderator
(please	choose	all	that	apply).

A	member	of	a	community,
responsible	for	preserving
community	values.

11.a If	you	selected	Other,	please	specify:

11.b If	you	selected	more	than	one	answer	above,	please	explain
why.

12 We	would	be	very	grateful	if	you	might	help	us	further	with	a
follow-up	online	interview.	If	so,	please	enter	an	email	address
here.

pete.murphy@mail.utoronto.ca
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Response	ID Completion	date

494627-494618-48940840 21	Jul	2019,	09:07	(BST)

1 Consent

2 Please	state	your	gender. Male

2.a If	you	selected	Other,	please	specify:

3 What	is	your	age? 21-29

4 Where	do	you	live	(nearest	town	or	city	and	country)?	Example:
Manchester,	United	Kingdom.	Seattle,	USA.

Glasgow,	Scotland

5 In	an	average	seven-day	week,	approximately	how	much	time
do	you	spend	on	reviewing	content	for	moderation?

An	hour

6 In	an	average	seven	day	week,	how	many	posts	would	you
review	for	potential	moderation?

75

7 In	an	average	seven-day	week,	how	many	posts	do	you
intervene	on?

15

8 What	interventions	might	you	perform?

8.a If	you	selected	Other,	please	specify:

I	give	my	consent	by	response	to
the	questionnaire	and	I'm	over	18.

•

I	confirm	that	I	have	read	and
understood	the	Participant
Information	for	the	study	given
above.

•

I	acknowledge	that	participants	will
not	be	identified	by	name	in	any
publications	arising	from	the
research.

•

I	understand	that	my	participation
is	voluntary	and	that	I	am	free	to
withdraw	at	any	time,	without
giving	any	reason.

•

Deleting	a	post•
Suspending	user	account•
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9 What	is	your	most	common	reason	for	intervening	on	a	post? Spam	or	unrelated	content

10 Within	the	forums	you	moderate,	what	topics	require	the	most
frequent	intervention	(if	possible	please	give	both	the	broad
topic	and	the	specific	debate)?

Political	content

11 Which	of	the	following	describes	your	role	as	a	moderator
(please	choose	all	that	apply).

A	member	of	a	community,
responsible	for	preserving
community	values.

11.a If	you	selected	Other,	please	specify:

11.b If	you	selected	more	than	one	answer	above,	please	explain
why.

12 We	would	be	very	grateful	if	you	might	help	us	further	with	a
follow-up	online	interview.	If	so,	please	enter	an	email	address
here.

Goalie_02@hotmail.co.uk
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Response	ID Completion	date

494627-494618-48941186 21	Jul	2019,	09:26	(BST)

1 Consent

2 Please	state	your	gender. Female

2.a If	you	selected	Other,	please	specify:

3 What	is	your	age? 21-29

4 Where	do	you	live	(nearest	town	or	city	and	country)?	Example:
Manchester,	United	Kingdom.	Seattle,	USA.

Sheffield,	United	Kingdom

5 In	an	average	seven-day	week,	approximately	how	much	time
do	you	spend	on	reviewing	content	for	moderation?

Half	a	day

6 In	an	average	seven	day	week,	how	many	posts	would	you
review	for	potential	moderation?

40

7 In	an	average	seven-day	week,	how	many	posts	do	you
intervene	on?

20

8 What	interventions	might	you	perform?

I	give	my	consent	by	response	to
the	questionnaire	and	I'm	over	18.

•

I	confirm	that	I	have	read	and
understood	the	Participant
Information	for	the	study	given
above.

•

I	acknowledge	that	participants	will
not	be	identified	by	name	in	any
publications	arising	from	the
research.

•

I	understand	that	my	participation
is	voluntary	and	that	I	am	free	to
withdraw	at	any	time,	without
giving	any	reason.

•

Deleting	a	post•
Escalation	to	higher	authority	for
review	or	second	opinion

•

Permanently	banning	user	account•
Suspending	user	account•
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8.a If	you	selected	Other,	please	specify:

9 What	is	your	most	common	reason	for	intervening	on	a	post? 'Low-quality'	content	-	for	our	forum,
this	includes	joke	posts,	memes	and
image	posts

10 Within	the	forums	you	moderate,	what	topics	require	the	most
frequent	intervention	(if	possible	please	give	both	the	broad
topic	and	the	specific	debate)?

Women's	football	-	especially	around
debates	of	equal	pay	

Racism	in	football	-	reported	racist
incidents	involving	players	and
supporters

11 Which	of	the	following	describes	your	role	as	a	moderator
(please	choose	all	that	apply).

A	member	of	a	community,
responsible	for	preserving
community	values.

11.a If	you	selected	Other,	please	specify:

11.b If	you	selected	more	than	one	answer	above,	please	explain
why.

12 We	would	be	very	grateful	if	you	might	help	us	further	with	a
follow-up	online	interview.	If	so,	please	enter	an	email	address
here.
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Response	ID Completion	date

494627-494618-48941170 21	Jul	2019,	09:27	(BST)

1 Consent

2 Please	state	your	gender. Male

2.a If	you	selected	Other,	please	specify:

3 What	is	your	age? 30-39

4 Where	do	you	live	(nearest	town	or	city	and	country)?	Example:
Manchester,	United	Kingdom.	Seattle,	USA.

Denver,	USA

5 In	an	average	seven-day	week,	approximately	how	much	time
do	you	spend	on	reviewing	content	for	moderation?

One	day

6 In	an	average	seven	day	week,	how	many	posts	would	you
review	for	potential	moderation?

700

7 In	an	average	seven-day	week,	how	many	posts	do	you
intervene	on?

8 What	interventions	might	you	perform?

8.a If	you	selected	Other,	please	specify:

I	give	my	consent	by	response	to
the	questionnaire	and	I'm	over	18.

•

I	confirm	that	I	have	read	and
understood	the	Participant
Information	for	the	study	given
above.

•

I	acknowledge	that	participants	will
not	be	identified	by	name	in	any
publications	arising	from	the
research.

•

I	understand	that	my	participation
is	voluntary	and	that	I	am	free	to
withdraw	at	any	time,	without
giving	any	reason.

•

Deleting	a	post•
Permanently	banning	user	account•
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9 What	is	your	most	common	reason	for	intervening	on	a	post? Our	subreddit	is	one	of	the	more
strict	of	the	major	subs.	So	people
often	break	our	rule	2	and	3
(r/explainlikeimfive).

10 Within	the	forums	you	moderate,	what	topics	require	the	most
frequent	intervention	(if	possible	please	give	both	the	broad
topic	and	the	specific	debate)?

Our	sub	disallows	subjective	topics
so	we	remove	more	than	half	of	all
our	posts.	Probably	75%.

11 Which	of	the	following	describes	your	role	as	a	moderator
(please	choose	all	that	apply).

A	member	of	a	community,
responsible	for	preserving
community	values.

11.a If	you	selected	Other,	please	specify:

11.b If	you	selected	more	than	one	answer	above,	please	explain
why.

12 We	would	be	very	grateful	if	you	might	help	us	further	with	a
follow-up	online	interview.	If	so,	please	enter	an	email	address
here.

deuce232@gmail.com
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Response	ID Completion	date

494627-494618-48941252 21	Jul	2019,	09:32	(BST)

1 Consent

2 Please	state	your	gender. Male

2.a If	you	selected	Other,	please	specify:

3 What	is	your	age? 21-29

4 Where	do	you	live	(nearest	town	or	city	and	country)?	Example:
Manchester,	United	Kingdom.	Seattle,	USA.

London,	United	Kingdom

5 In	an	average	seven-day	week,	approximately	how	much	time
do	you	spend	on	reviewing	content	for	moderation?

Half	a	day

6 In	an	average	seven	day	week,	how	many	posts	would	you
review	for	potential	moderation?

15

7 In	an	average	seven-day	week,	how	many	posts	do	you
intervene	on?

5

8 What	interventions	might	you	perform?

8.a If	you	selected	Other,	please	specify:

I	give	my	consent	by	response	to
the	questionnaire	and	I'm	over	18.

•

I	confirm	that	I	have	read	and
understood	the	Participant
Information	for	the	study	given
above.

•

I	acknowledge	that	participants	will
not	be	identified	by	name	in	any
publications	arising	from	the
research.

•

I	understand	that	my	participation
is	voluntary	and	that	I	am	free	to
withdraw	at	any	time,	without
giving	any	reason.

•

Deleting	a	post•
Escalation	to	higher	authority	for
review	or	second	opinion

•
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9 What	is	your	most	common	reason	for	intervening	on	a	post? Breaks	some	basic	rules	of	the
sub/can	be	posted	in	megathreads

10 Within	the	forums	you	moderate,	what	topics	require	the	most
frequent	intervention	(if	possible	please	give	both	the	broad
topic	and	the	specific	debate)?

simple	questions

11 Which	of	the	following	describes	your	role	as	a	moderator
(please	choose	all	that	apply).

A	member	of	a	community,
responsible	for	preserving
community	values.

11.a If	you	selected	Other,	please	specify:

11.b If	you	selected	more	than	one	answer	above,	please	explain
why.

12 We	would	be	very	grateful	if	you	might	help	us	further	with	a
follow-up	online	interview.	If	so,	please	enter	an	email	address
here.
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Response	ID Completion	date

494627-494618-48941528 21	Jul	2019,	09:55	(BST)

1 Consent

2 Please	state	your	gender. Male

2.a If	you	selected	Other,	please	specify:

3 What	is	your	age? 30-39

4 Where	do	you	live	(nearest	town	or	city	and	country)?	Example:
Manchester,	United	Kingdom.	Seattle,	USA.

Scotland

5 In	an	average	seven-day	week,	approximately	how	much	time
do	you	spend	on	reviewing	content	for	moderation?

Half	a	day

6 In	an	average	seven	day	week,	how	many	posts	would	you
review	for	potential	moderation?

2000

7 In	an	average	seven-day	week,	how	many	posts	do	you
intervene	on?

30

8 What	interventions	might	you	perform?

I	give	my	consent	by	response	to
the	questionnaire	and	I'm	over	18.

•

I	confirm	that	I	have	read	and
understood	the	Participant
Information	for	the	study	given
above.

•

I	acknowledge	that	participants	will
not	be	identified	by	name	in	any
publications	arising	from	the
research.

•

I	understand	that	my	participation
is	voluntary	and	that	I	am	free	to
withdraw	at	any	time,	without
giving	any	reason.

•

Other•
Deleting	a	post•
Permanently	banning	user	account•
Suspending	user	account•
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8.a If	you	selected	Other,	please	specify: Warning	in	comments

9 What	is	your	most	common	reason	for	intervening	on	a	post? Personal	abuse	or	one	of	the	big	3
Racist,	Misogynist,	homophobic

10 Within	the	forums	you	moderate,	what	topics	require	the	most
frequent	intervention	(if	possible	please	give	both	the	broad
topic	and	the	specific	debate)?

Anything	about	Trans	people	seems
to	bring	out	the	foul	mouthed	bigots.

11 Which	of	the	following	describes	your	role	as	a	moderator
(please	choose	all	that	apply).

A	member	of	a	community,
responsible	for	preserving
community	values.

11.a If	you	selected	Other,	please	specify:

11.b If	you	selected	more	than	one	answer	above,	please	explain
why.

12 We	would	be	very	grateful	if	you	might	help	us	further	with	a
follow-up	online	interview.	If	so,	please	enter	an	email	address
here.
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Response	ID Completion	date

494627-494618-48941060 21	Jul	2019,	10:13	(BST)

1 Consent

2 Please	state	your	gender. Female

2.a If	you	selected	Other,	please	specify:

3 What	is	your	age? 18-20

4 Where	do	you	live	(nearest	town	or	city	and	country)?	Example:
Manchester,	United	Kingdom.	Seattle,	USA.

Vancouver,	USA

5 In	an	average	seven-day	week,	approximately	how	much	time
do	you	spend	on	reviewing	content	for	moderation?

An	hour

6 In	an	average	seven	day	week,	how	many	posts	would	you
review	for	potential	moderation?

3000

7 In	an	average	seven-day	week,	how	many	posts	do	you
intervene	on?

500

8 What	interventions	might	you	perform?

I	give	my	consent	by	response	to
the	questionnaire	and	I'm	over	18.

•

I	confirm	that	I	have	read	and
understood	the	Participant
Information	for	the	study	given
above.

•

I	acknowledge	that	participants	will
not	be	identified	by	name	in	any
publications	arising	from	the
research.

•

I	understand	that	my	participation
is	voluntary	and	that	I	am	free	to
withdraw	at	any	time,	without
giving	any	reason.

•

Deleting	a	post•
Escalation	to	higher	authority	for
review	or	second	opinion

•

Permanently	banning	user	account•
Suspending	user	account•
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8.a If	you	selected	Other,	please	specify:

9 What	is	your	most	common	reason	for	intervening	on	a	post? Spammy	content.

10 Within	the	forums	you	moderate,	what	topics	require	the	most
frequent	intervention	(if	possible	please	give	both	the	broad
topic	and	the	specific	debate)?

Political	topics	mostly.

11 Which	of	the	following	describes	your	role	as	a	moderator
(please	choose	all	that	apply).

An	independent	moderator,	guided
by	personal	values

11.a If	you	selected	Other,	please	specify:

11.b If	you	selected	more	than	one	answer	above,	please	explain
why.

12 We	would	be	very	grateful	if	you	might	help	us	further	with	a
follow-up	online	interview.	If	so,	please	enter	an	email	address
here.

justcool393@gmail.com
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Response	ID Completion	date

494627-494618-48941818 21	Jul	2019,	10:16	(BST)

1 Consent

2 Please	state	your	gender. Male

2.a If	you	selected	Other,	please	specify:

3 What	is	your	age? 18-20

4 Where	do	you	live	(nearest	town	or	city	and	country)?	Example:
Manchester,	United	Kingdom.	Seattle,	USA.

Near	Miami,	FL

5 In	an	average	seven-day	week,	approximately	how	much	time
do	you	spend	on	reviewing	content	for	moderation?

Five	or	more	full	days

6 In	an	average	seven	day	week,	how	many	posts	would	you
review	for	potential	moderation?

2000

7 In	an	average	seven-day	week,	how	many	posts	do	you
intervene	on?

1000

8 What	interventions	might	you	perform?

8.a If	you	selected	Other,	please	specify:

I	give	my	consent	by	response	to
the	questionnaire	and	I'm	over	18.

•

I	confirm	that	I	have	read	and
understood	the	Participant
Information	for	the	study	given
above.

•

I	acknowledge	that	participants	will
not	be	identified	by	name	in	any
publications	arising	from	the
research.

•

I	understand	that	my	participation
is	voluntary	and	that	I	am	free	to
withdraw	at	any	time,	without
giving	any	reason.

•

Deleting	a	post•
Permanently	banning	user	account•
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9 What	is	your	most	common	reason	for	intervening	on	a	post? Uncivility	I	guess

10 Within	the	forums	you	moderate,	what	topics	require	the	most
frequent	intervention	(if	possible	please	give	both	the	broad
topic	and	the	specific	debate)?

Politics,	I	guess?	Am	I	meant	to	keep
track?

11 Which	of	the	following	describes	your	role	as	a	moderator
(please	choose	all	that	apply).

A	member	of	a	community,
responsible	for	preserving
community	values.

11.a If	you	selected	Other,	please	specify:

11.b If	you	selected	more	than	one	answer	above,	please	explain
why.

12 We	would	be	very	grateful	if	you	might	help	us	further	with	a
follow-up	online	interview.	If	so,	please	enter	an	email	address
here.
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Response	ID Completion	date

494627-494618-48942996 21	Jul	2019,	11:42	(BST)

1 Consent

2 Please	state	your	gender. Male

2.a If	you	selected	Other,	please	specify:

3 What	is	your	age? 21-29

4 Where	do	you	live	(nearest	town	or	city	and	country)?	Example:
Manchester,	United	Kingdom.	Seattle,	USA.

London,	United	Kingdom

5 In	an	average	seven-day	week,	approximately	how	much	time
do	you	spend	on	reviewing	content	for	moderation?

Half	a	day

6 In	an	average	seven	day	week,	how	many	posts	would	you
review	for	potential	moderation?

10000

7 In	an	average	seven-day	week,	how	many	posts	do	you
intervene	on?

100

8 What	interventions	might	you	perform?

8.a If	you	selected	Other,	please	specify:

I	give	my	consent	by	response	to
the	questionnaire	and	I'm	over	18.

•

I	confirm	that	I	have	read	and
understood	the	Participant
Information	for	the	study	given
above.

•

I	acknowledge	that	participants	will
not	be	identified	by	name	in	any
publications	arising	from	the
research.

•

I	understand	that	my	participation
is	voluntary	and	that	I	am	free	to
withdraw	at	any	time,	without
giving	any	reason.

•

Deleting	a	post•
Permanently	banning	user	account•
Suspending	user	account•
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9 What	is	your	most	common	reason	for	intervening	on	a	post? Spam

10 Within	the	forums	you	moderate,	what	topics	require	the	most
frequent	intervention	(if	possible	please	give	both	the	broad
topic	and	the	specific	debate)?

Politics

11 Which	of	the	following	describes	your	role	as	a	moderator
(please	choose	all	that	apply).

A	member	of	a	community,
responsible	for	preserving
community	values.

11.a If	you	selected	Other,	please	specify:

11.b If	you	selected	more	than	one	answer	above,	please	explain
why.

12 We	would	be	very	grateful	if	you	might	help	us	further	with	a
follow-up	online	interview.	If	so,	please	enter	an	email	address
here.
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Response	ID Completion	date

494627-494618-48943152 21	Jul	2019,	11:54	(BST)

1 Consent

2 Please	state	your	gender. Male

2.a If	you	selected	Other,	please	specify:

3 What	is	your	age? 21-29

4 Where	do	you	live	(nearest	town	or	city	and	country)?	Example:
Manchester,	United	Kingdom.	Seattle,	USA.

Detroit,	USA

5 In	an	average	seven-day	week,	approximately	how	much	time
do	you	spend	on	reviewing	content	for	moderation?

Half	a	day

6 In	an	average	seven	day	week,	how	many	posts	would	you
review	for	potential	moderation?

3500

7 In	an	average	seven-day	week,	how	many	posts	do	you
intervene	on?

1000

8 What	interventions	might	you	perform?

I	give	my	consent	by	response	to
the	questionnaire	and	I'm	over	18.

•

I	confirm	that	I	have	read	and
understood	the	Participant
Information	for	the	study	given
above.

•

I	acknowledge	that	participants	will
not	be	identified	by	name	in	any
publications	arising	from	the
research.

•

I	understand	that	my	participation
is	voluntary	and	that	I	am	free	to
withdraw	at	any	time,	without
giving	any	reason.

•

Other•
Deleting	a	post•
Permanently	banning	user	account•
Suspending	user	account•
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8.a If	you	selected	Other,	please	specify: Comment	moderation

9 What	is	your	most	common	reason	for	intervening	on	a	post? Redirect	the	thread	to	a	more
appropriate	place

10 Within	the	forums	you	moderate,	what	topics	require	the	most
frequent	intervention	(if	possible	please	give	both	the	broad
topic	and	the	specific	debate)?

Anything	involving	medical	issues,
which	draw	lots	of	personal
anecdotes	and	requests	for	medical
advice.

11 Which	of	the	following	describes	your	role	as	a	moderator
(please	choose	all	that	apply).

A	member	of	a	community,
responsible	for	preserving
community	values.

11.a If	you	selected	Other,	please	specify:

11.b If	you	selected	more	than	one	answer	above,	please	explain
why.

12 We	would	be	very	grateful	if	you	might	help	us	further	with	a
follow-up	online	interview.	If	so,	please	enter	an	email	address
here.
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Response	ID Completion	date

494627-494618-48944532 21	Jul	2019,	13:26	(BST)

1 Consent

2 Please	state	your	gender. Male

2.a If	you	selected	Other,	please	specify:

3 What	is	your	age? 30-39

4 Where	do	you	live	(nearest	town	or	city	and	country)?	Example:
Manchester,	United	Kingdom.	Seattle,	USA.

Atlanta,	Georgia,	USA

5 In	an	average	seven-day	week,	approximately	how	much	time
do	you	spend	on	reviewing	content	for	moderation?

Half	a	day

6 In	an	average	seven	day	week,	how	many	posts	would	you
review	for	potential	moderation?

100

7 In	an	average	seven-day	week,	how	many	posts	do	you
intervene	on?

50

8 What	interventions	might	you	perform?

8.a If	you	selected	Other,	please	specify:

I	give	my	consent	by	response	to
the	questionnaire	and	I'm	over	18.

•

I	confirm	that	I	have	read	and
understood	the	Participant
Information	for	the	study	given
above.

•

I	acknowledge	that	participants	will
not	be	identified	by	name	in	any
publications	arising	from	the
research.

•

I	understand	that	my	participation
is	voluntary	and	that	I	am	free	to
withdraw	at	any	time,	without
giving	any	reason.

•

Deleting	a	post•
Permanently	banning	user	account•
Suspending	user	account•
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9 What	is	your	most	common	reason	for	intervening	on	a	post? Users	failed	to	follow	the	rule
requiring	them	to	search	for	similar
questions	before	asking	their	own.
Otherwise,	failing	to	provide
comments	of	adequate	length	or
seriousness.

10 Within	the	forums	you	moderate,	what	topics	require	the	most
frequent	intervention	(if	possible	please	give	both	the	broad
topic	and	the	specific	debate)?

Topics	that	border	pseudoscience	or
conspiracies,	like	IQ	tests,	racial
differences,	the	moon	landing,	etc.
Users	often	take	it	as	an	opportunity
to	proselytize	their	controversial
ideas.

11 Which	of	the	following	describes	your	role	as	a	moderator
(please	choose	all	that	apply).

11.a If	you	selected	Other,	please	specify:

11.b If	you	selected	more	than	one	answer	above,	please	explain
why.

Although	our	forum	has	guidelines
and	discusses	moderator	actions
among	the	group,	we	are	given	a
great	deal	of	independence	and
allowed	to	make	our	own
judgement	calls	most	of	the	time,
as	long	as	they	stay	within	the	very
broad	and	loose	guidelines.

12 We	would	be	very	grateful	if	you	might	help	us	further	with	a
follow-up	online	interview.	If	so,	please	enter	an	email	address
here.

RhynoContest@gmail.com

A	member	of	a	community,
responsible	for	preserving
community	values.

•

An	independent	moderator,
guided	by	personal	values

•
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Response	ID Completion	date

494627-494618-48944555 21	Jul	2019,	13:26	(BST)

1 Consent

2 Please	state	your	gender. Male

2.a If	you	selected	Other,	please	specify:

3 What	is	your	age? 40-49

4 Where	do	you	live	(nearest	town	or	city	and	country)?	Example:
Manchester,	United	Kingdom.	Seattle,	USA.

Seattle	USA

5 In	an	average	seven-day	week,	approximately	how	much	time
do	you	spend	on	reviewing	content	for	moderation?

One	day

6 In	an	average	seven	day	week,	how	many	posts	would	you
review	for	potential	moderation?

2000

7 In	an	average	seven-day	week,	how	many	posts	do	you
intervene	on?

1000

8 What	interventions	might	you	perform? Permanently	banning	user	account

8.a If	you	selected	Other,	please	specify:

9 What	is	your	most	common	reason	for	intervening	on	a	post? The	Content	breaks	a	posted	rule

I	give	my	consent	by	response	to
the	questionnaire	and	I'm	over	18.

•

I	confirm	that	I	have	read	and
understood	the	Participant
Information	for	the	study	given
above.

•

I	acknowledge	that	participants	will
not	be	identified	by	name	in	any
publications	arising	from	the
research.

•

I	understand	that	my	participation
is	voluntary	and	that	I	am	free	to
withdraw	at	any	time,	without
giving	any	reason.

•
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10 Within	the	forums	you	moderate,	what	topics	require	the	most
frequent	intervention	(if	possible	please	give	both	the	broad
topic	and	the	specific	debate)?

Gender	related	issues

11 Which	of	the	following	describes	your	role	as	a	moderator
(please	choose	all	that	apply).

A	member	of	a	community,
responsible	for	preserving
community	values.

11.a If	you	selected	Other,	please	specify:

11.b If	you	selected	more	than	one	answer	above,	please	explain
why.

12 We	would	be	very	grateful	if	you	might	help	us	further	with	a
follow-up	online	interview.	If	so,	please	enter	an	email	address
here.
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Response	ID Completion	date

494627-494618-48944852 21	Jul	2019,	14:00	(BST)

1 Consent

2 Please	state	your	gender. Male

2.a If	you	selected	Other,	please	specify:

3 What	is	your	age? 21-29

4 Where	do	you	live	(nearest	town	or	city	and	country)?	Example:
Manchester,	United	Kingdom.	Seattle,	USA.

Shrewsbury,	United	Kingdom

5 In	an	average	seven-day	week,	approximately	how	much	time
do	you	spend	on	reviewing	content	for	moderation?

Two	to	three	full	days

6 In	an	average	seven	day	week,	how	many	posts	would	you
review	for	potential	moderation?

20

7 In	an	average	seven-day	week,	how	many	posts	do	you
intervene	on?

15

8 What	interventions	might	you	perform?

8.a If	you	selected	Other,	please	specify:

I	give	my	consent	by	response	to
the	questionnaire	and	I'm	over	18.

•

I	confirm	that	I	have	read	and
understood	the	Participant
Information	for	the	study	given
above.

•

I	acknowledge	that	participants	will
not	be	identified	by	name	in	any
publications	arising	from	the
research.

•

I	understand	that	my	participation
is	voluntary	and	that	I	am	free	to
withdraw	at	any	time,	without
giving	any	reason.

•
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9 What	is	your	most	common	reason	for	intervening	on	a	post? Triaging	to	a	dedicated	daily
recurring	megathread

10 Within	the	forums	you	moderate,	what	topics	require	the	most
frequent	intervention	(if	possible	please	give	both	the	broad
topic	and	the	specific	debate)?

Triaging	simple	advice	questions
which	only	need	a	brief	short
response.

An	advice	forum	sometimes	posts
which	skirt	'politics'	which	we
loosely	define	topics	which	skirt
Trump,	elections,	identity	politics,
changing	gender	norms.	Those	types
of	posts	tend	to	get	uncivil
comments	and	attract	non-regular
users	from	toxic	subs.	So	we	tend	to
keep	an	eye	on	those	types	of	posts.

11 Which	of	the	following	describes	your	role	as	a	moderator
(please	choose	all	that	apply).

11.a If	you	selected	Other,	please	specify:

11.b If	you	selected	more	than	one	answer	above,	please	explain
why.

Subs	have	historical	social	norms.
Rules	are	often	codified	norms.	At
other	times	those	norms	are	not
codified,	but	carry	on	as	norms.

Each	rule	was	made	to	make
'advice	giving	and	asking'	easier.
Or	they	were	introduced	because	of
an	event(s)	which	were	seen	as
detrimental	by	the,	then,	mod
team.

Everyone,	as	individuals,	have
personal	values.	We're	human.	Not
robots.	Internal	debate	is
encouraged	and	we	actively	try	to
make	our	community	a	better
place.	We've	active.	Not	passive.

12 We	would	be	very	grateful	if	you	might	help	us	further	with	a
follow-up	online	interview.	If	so,	please	enter	an	email	address
here.

naiyan@hotmail.co.uk

An	employee	or	agent	of	an
organisation,	with	responsibility
for	enforcing	its	policy.

•

A	member	of	a	community,
responsible	for	preserving
community	values.

•
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Response	ID Completion	date

494627-494618-48945800 21	Jul	2019,	14:43	(BST)

1 Consent

2 Please	state	your	gender. Male

2.a If	you	selected	Other,	please	specify:

3 What	is	your	age? 40-49

4 Where	do	you	live	(nearest	town	or	city	and	country)?	Example:
Manchester,	United	Kingdom.	Seattle,	USA.

Glasgow,	Scotland.

5 In	an	average	seven-day	week,	approximately	how	much	time
do	you	spend	on	reviewing	content	for	moderation?

One	day

6 In	an	average	seven	day	week,	how	many	posts	would	you
review	for	potential	moderation?

250

7 In	an	average	seven-day	week,	how	many	posts	do	you
intervene	on?

15

8 What	interventions	might	you	perform?

8.a If	you	selected	Other,	please	specify:

I	give	my	consent	by	response	to
the	questionnaire	and	I'm	over	18.

•

I	confirm	that	I	have	read	and
understood	the	Participant
Information	for	the	study	given
above.

•

I	acknowledge	that	participants	will
not	be	identified	by	name	in	any
publications	arising	from	the
research.

•

I	understand	that	my	participation
is	voluntary	and	that	I	am	free	to
withdraw	at	any	time,	without
giving	any	reason.

•

Deleting	a	post•
Permanently	banning	user	account•
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9 What	is	your	most	common	reason	for	intervening	on	a	post? Re-posted	content

10 Within	the	forums	you	moderate,	what	topics	require	the	most
frequent	intervention	(if	possible	please	give	both	the	broad
topic	and	the	specific	debate)?

Political,	Constitutional	(Scottish
Ind.),	racial	and	more	recently
transgender.

11 Which	of	the	following	describes	your	role	as	a	moderator
(please	choose	all	that	apply).

An	independent	moderator,	guided
by	personal	values

11.a If	you	selected	Other,	please	specify:

11.b If	you	selected	more	than	one	answer	above,	please	explain
why.

12 We	would	be	very	grateful	if	you	might	help	us	further	with	a
follow-up	online	interview.	If	so,	please	enter	an	email	address
here.
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Response	ID Completion	date

494627-494618-48946192 21	Jul	2019,	15:10	(BST)

1 Consent

2 Please	state	your	gender. Male

2.a If	you	selected	Other,	please	specify:

3 What	is	your	age? 60	or	older

4 Where	do	you	live	(nearest	town	or	city	and	country)?	Example:
Manchester,	United	Kingdom.	Seattle,	USA.

North	Wales

5 In	an	average	seven-day	week,	approximately	how	much	time
do	you	spend	on	reviewing	content	for	moderation?

Half	a	day

6 In	an	average	seven	day	week,	how	many	posts	would	you
review	for	potential	moderation?

150

7 In	an	average	seven-day	week,	how	many	posts	do	you
intervene	on?

15

8 What	interventions	might	you	perform?

8.a If	you	selected	Other,	please	specify:

I	give	my	consent	by	response	to
the	questionnaire	and	I'm	over	18.

•

I	confirm	that	I	have	read	and
understood	the	Participant
Information	for	the	study	given
above.

•

I	acknowledge	that	participants	will
not	be	identified	by	name	in	any
publications	arising	from	the
research.

•

I	understand	that	my	participation
is	voluntary	and	that	I	am	free	to
withdraw	at	any	time,	without
giving	any	reason.

•

Deleting	a	post•
Permanently	banning	user	account•
Suspending	user	account•
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9 What	is	your	most	common	reason	for	intervening	on	a	post? We	have	a	"Search	first"	rule.	people
frequently	do	not.

10 Within	the	forums	you	moderate,	what	topics	require	the	most
frequent	intervention	(if	possible	please	give	both	the	broad
topic	and	the	specific	debate)?

Locking/deleting	debates	on
circumcision	from	time	to	time.
Removing	current	affairs	questions
(not	allowed).

11 Which	of	the	following	describes	your	role	as	a	moderator
(please	choose	all	that	apply).

A	member	of	a	community,
responsible	for	preserving
community	values.

11.a If	you	selected	Other,	please	specify:

11.b If	you	selected	more	than	one	answer	above,	please	explain
why.

12 We	would	be	very	grateful	if	you	might	help	us	further	with	a
follow-up	online	interview.	If	so,	please	enter	an	email	address
here.
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Response	ID Completion	date

494627-494618-48946689 21	Jul	2019,	15:43	(BST)

1 Consent

2 Please	state	your	gender. Male

2.a If	you	selected	Other,	please	specify:

3 What	is	your	age? 18-20

4 Where	do	you	live	(nearest	town	or	city	and	country)?	Example:
Manchester,	United	Kingdom.	Seattle,	USA.

New	York

5 In	an	average	seven-day	week,	approximately	how	much	time
do	you	spend	on	reviewing	content	for	moderation?

Half	a	day

6 In	an	average	seven	day	week,	how	many	posts	would	you
review	for	potential	moderation?

1000

7 In	an	average	seven-day	week,	how	many	posts	do	you
intervene	on?

600

8 What	interventions	might	you	perform?

I	give	my	consent	by	response	to
the	questionnaire	and	I'm	over	18.

•

I	confirm	that	I	have	read	and
understood	the	Participant
Information	for	the	study	given
above.

•

I	acknowledge	that	participants	will
not	be	identified	by	name	in	any
publications	arising	from	the
research.

•

I	understand	that	my	participation
is	voluntary	and	that	I	am	free	to
withdraw	at	any	time,	without
giving	any	reason.

•

Deleting	a	post•
Escalation	to	higher	authority	for
review	or	second	opinion

•

Permanently	banning	user	account•
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8.a If	you	selected	Other,	please	specify:

9 What	is	your	most	common	reason	for	intervening	on	a	post? Breaking	a	rule

10 Within	the	forums	you	moderate,	what	topics	require	the	most
frequent	intervention	(if	possible	please	give	both	the	broad
topic	and	the	specific	debate)?

Piracy

11 Which	of	the	following	describes	your	role	as	a	moderator
(please	choose	all	that	apply).

11.a If	you	selected	Other,	please	specify:

11.b If	you	selected	more	than	one	answer	above,	please	explain
why.

12 We	would	be	very	grateful	if	you	might	help	us	further	with	a
follow-up	online	interview.	If	so,	please	enter	an	email	address
here.

A	member	of	a	community,
responsible	for	preserving
community	values.

•

An	independent	moderator,
guided	by	personal	values

•
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Response	ID Completion	date

494627-494618-48946967 21	Jul	2019,	16:09	(BST)

1 Consent

2 Please	state	your	gender. Male

2.a If	you	selected	Other,	please	specify:

3 What	is	your	age? 21-29

4 Where	do	you	live	(nearest	town	or	city	and	country)?	Example:
Manchester,	United	Kingdom.	Seattle,	USA.

Fife

5 In	an	average	seven-day	week,	approximately	how	much	time
do	you	spend	on	reviewing	content	for	moderation?

Half	a	day

6 In	an	average	seven	day	week,	how	many	posts	would	you
review	for	potential	moderation?

150

7 In	an	average	seven-day	week,	how	many	posts	do	you
intervene	on?

30

8 What	interventions	might	you	perform?

8.a If	you	selected	Other,	please	specify:

I	give	my	consent	by	response	to
the	questionnaire	and	I'm	over	18.

•

I	confirm	that	I	have	read	and
understood	the	Participant
Information	for	the	study	given
above.

•

I	acknowledge	that	participants	will
not	be	identified	by	name	in	any
publications	arising	from	the
research.

•

I	understand	that	my	participation
is	voluntary	and	that	I	am	free	to
withdraw	at	any	time,	without
giving	any	reason.

•

Deleting	a	post•
Permanently	banning	user	account•
Suspending	user	account•
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9 What	is	your	most	common	reason	for	intervening	on	a	post? Spam	or	posts	that	are	not	related	to
the	purpose	of	the	subreddit.

10 Within	the	forums	you	moderate,	what	topics	require	the	most
frequent	intervention	(if	possible	please	give	both	the	broad
topic	and	the	specific	debate)?

Politics	and	racism.

11 Which	of	the	following	describes	your	role	as	a	moderator
(please	choose	all	that	apply).

A	member	of	a	community,
responsible	for	preserving
community	values.

11.a If	you	selected	Other,	please	specify:

11.b If	you	selected	more	than	one	answer	above,	please	explain
why.

12 We	would	be	very	grateful	if	you	might	help	us	further	with	a
follow-up	online	interview.	If	so,	please	enter	an	email	address
here.

jordan@jrdnk.gg
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Response	ID Completion	date

494627-494618-48947814 21	Jul	2019,	17:04	(BST)

1 Consent

2 Please	state	your	gender. Female

2.a If	you	selected	Other,	please	specify:

3 What	is	your	age? 21-29

4 Where	do	you	live	(nearest	town	or	city	and	country)?	Example:
Manchester,	United	Kingdom.	Seattle,	USA.

USA

5 In	an	average	seven-day	week,	approximately	how	much	time
do	you	spend	on	reviewing	content	for	moderation?

Two	to	three	full	days

6 In	an	average	seven	day	week,	how	many	posts	would	you
review	for	potential	moderation?

10000

7 In	an	average	seven-day	week,	how	many	posts	do	you
intervene	on?

20000

8 What	interventions	might	you	perform?

I	give	my	consent	by	response	to
the	questionnaire	and	I'm	over	18.

•

I	confirm	that	I	have	read	and
understood	the	Participant
Information	for	the	study	given
above.

•

I	acknowledge	that	participants	will
not	be	identified	by	name	in	any
publications	arising	from	the
research.

•

I	understand	that	my	participation
is	voluntary	and	that	I	am	free	to
withdraw	at	any	time,	without
giving	any	reason.

•

Other•
Deleting	a	post•
Escalation	to	higher	authority	for
review	or	second	opinion

•

Permanently	banning	user	account•



73	/	85

8.a If	you	selected	Other,	please	specify: Locking	threads,	locking	post.

9 What	is	your	most	common	reason	for	intervening	on	a	post? Incivity	or	inaccurate	information

10 Within	the	forums	you	moderate,	what	topics	require	the	most
frequent	intervention	(if	possible	please	give	both	the	broad
topic	and	the	specific	debate)?

Politics

11 Which	of	the	following	describes	your	role	as	a	moderator
(please	choose	all	that	apply).

A	member	of	a	community,
responsible	for	preserving
community	values.

11.a If	you	selected	Other,	please	specify:

11.b If	you	selected	more	than	one	answer	above,	please	explain
why.

12 We	would	be	very	grateful	if	you	might	help	us	further	with	a
follow-up	online	interview.	If	so,	please	enter	an	email	address
here.

Jade.mote37@gmail.com



74	/	85

Response	ID Completion	date

494627-494618-48948967 21	Jul	2019,	18:16	(BST)

1 Consent

2 Please	state	your	gender. Male

2.a If	you	selected	Other,	please	specify:

3 What	is	your	age? 21-29

4 Where	do	you	live	(nearest	town	or	city	and	country)?	Example:
Manchester,	United	Kingdom.	Seattle,	USA.

Glasgow

5 In	an	average	seven-day	week,	approximately	how	much	time
do	you	spend	on	reviewing	content	for	moderation?

An	hour

6 In	an	average	seven	day	week,	how	many	posts	would	you
review	for	potential	moderation?

100

7 In	an	average	seven-day	week,	how	many	posts	do	you
intervene	on?

5

8 What	interventions	might	you	perform?

8.a If	you	selected	Other,	please	specify:

I	give	my	consent	by	response	to
the	questionnaire	and	I'm	over	18.

•

I	confirm	that	I	have	read	and
understood	the	Participant
Information	for	the	study	given
above.

•

I	acknowledge	that	participants	will
not	be	identified	by	name	in	any
publications	arising	from	the
research.

•

I	understand	that	my	participation
is	voluntary	and	that	I	am	free	to
withdraw	at	any	time,	without
giving	any	reason.

•

Deleting	a	post•
Permanently	banning	user	account•
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9 What	is	your	most	common	reason	for	intervening	on	a	post? Racism,	bigotry,	making	other	users
uncomfortable.	That	sort.

10 Within	the	forums	you	moderate,	what	topics	require	the	most
frequent	intervention	(if	possible	please	give	both	the	broad
topic	and	the	specific	debate)?

Race	and	gender

11 Which	of	the	following	describes	your	role	as	a	moderator
(please	choose	all	that	apply).

11.a If	you	selected	Other,	please	specify:

11.b If	you	selected	more	than	one	answer	above,	please	explain
why.

I'm	not	associated	with	any
organisation	but	I	have	a	duty	to
the	community	that	I	am	doing	the
right	thing	by	them	which	is	also	an
act	guided	by	my	personal	values.

12 We	would	be	very	grateful	if	you	might	help	us	further	with	a
follow-up	online	interview.	If	so,	please	enter	an	email	address
here.

thearer@gmail.com

A	member	of	a	community,
responsible	for	preserving
community	values.

•

An	independent	moderator,
guided	by	personal	values

•
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Response	ID Completion	date

494627-494618-48951162 21	Jul	2019,	20:53	(BST)

1 Consent

2 Please	state	your	gender. Female

2.a If	you	selected	Other,	please	specify:

3 What	is	your	age? 21-29

4 Where	do	you	live	(nearest	town	or	city	and	country)?	Example:
Manchester,	United	Kingdom.	Seattle,	USA.

St	Louis,	MO

5 In	an	average	seven-day	week,	approximately	how	much	time
do	you	spend	on	reviewing	content	for	moderation?

An	hour

6 In	an	average	seven	day	week,	how	many	posts	would	you
review	for	potential	moderation?

50

7 In	an	average	seven-day	week,	how	many	posts	do	you
intervene	on?

40

8 What	interventions	might	you	perform?

8.a If	you	selected	Other,	please	specify: Suspending	user	privelidges,
temporarily	or	permenantly

I	give	my	consent	by	response	to
the	questionnaire	and	I'm	over	18.

•

I	confirm	that	I	have	read	and
understood	the	Participant
Information	for	the	study	given
above.

•

I	acknowledge	that	participants	will
not	be	identified	by	name	in	any
publications	arising	from	the
research.

•

I	understand	that	my	participation
is	voluntary	and	that	I	am	free	to
withdraw	at	any	time,	without
giving	any	reason.

•

Other•
Deleting	a	post•
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9 What	is	your	most	common	reason	for	intervening	on	a	post? violations	of	forum	rules

10 Within	the	forums	you	moderate,	what	topics	require	the	most
frequent	intervention	(if	possible	please	give	both	the	broad
topic	and	the	specific	debate)?

violations	of	forum	rules	-	off	topic
posts.

11 Which	of	the	following	describes	your	role	as	a	moderator
(please	choose	all	that	apply).

11.a If	you	selected	Other,	please	specify:

11.b If	you	selected	more	than	one	answer	above,	please	explain
why.

They	are	both

12 We	would	be	very	grateful	if	you	might	help	us	further	with	a
follow-up	online	interview.	If	so,	please	enter	an	email	address
here.

An	employee	or	agent	of	an
organisation,	with	responsibility
for	enforcing	its	policy.

•

A	member	of	a	community,
responsible	for	preserving
community	values.

•
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Response	ID Completion	date

494627-494618-48970190 22	Jul	2019,	15:19	(BST)

1 Consent

2 Please	state	your	gender. Male

2.a If	you	selected	Other,	please	specify:

3 What	is	your	age? 21-29

4 Where	do	you	live	(nearest	town	or	city	and	country)?	Example:
Manchester,	United	Kingdom.	Seattle,	USA.

Glasgow,	Scotland

5 In	an	average	seven-day	week,	approximately	how	much	time
do	you	spend	on	reviewing	content	for	moderation?

Half	a	day

6 In	an	average	seven	day	week,	how	many	posts	would	you
review	for	potential	moderation?

3000

7 In	an	average	seven-day	week,	how	many	posts	do	you
intervene	on?

200

I	give	my	consent	by	response	to
the	questionnaire	and	I'm	over	18.

•

I	confirm	that	I	have	read	and
understood	the	Participant
Information	for	the	study	given
above.

•

I	acknowledge	that	participants	will
not	be	identified	by	name	in	any
publications	arising	from	the
research.

•

I	understand	that	my	participation
is	voluntary	and	that	I	am	free	to
withdraw	at	any	time,	without
giving	any	reason.

•
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8 What	interventions	might	you	perform?

8.a If	you	selected	Other,	please	specify: Warning	the	user	around	conduct

9 What	is	your	most	common	reason	for	intervening	on	a	post? Not	following	posting	guidelines

10 Within	the	forums	you	moderate,	what	topics	require	the	most
frequent	intervention	(if	possible	please	give	both	the	broad
topic	and	the	specific	debate)?

Political	beliefs

11 Which	of	the	following	describes	your	role	as	a	moderator
(please	choose	all	that	apply).

A	member	of	a	community,
responsible	for	preserving
community	values.

11.a If	you	selected	Other,	please	specify:

11.b If	you	selected	more	than	one	answer	above,	please	explain
why.

12 We	would	be	very	grateful	if	you	might	help	us	further	with	a
follow-up	online	interview.	If	so,	please	enter	an	email	address
here.

Martyn_Stewart89@hotmail.com

Other•
Deleting	a	post•
Escalation	to	higher	authority	for
review	or	second	opinion

•

Permanently	banning	user	account•
Suspending	user	account•
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Response	ID Completion	date

494627-494618-48992038 23	Jul	2019,	12:50	(BST)

1 Consent

2 Please	state	your	gender. Male

2.a If	you	selected	Other,	please	specify:

3 What	is	your	age? 21-29

4 Where	do	you	live	(nearest	town	or	city	and	country)?	Example:
Manchester,	United	Kingdom.	Seattle,	USA.

Sarpsborg,	Norway

5 In	an	average	seven-day	week,	approximately	how	much	time
do	you	spend	on	reviewing	content	for	moderation?

Two	to	three	full	days

6 In	an	average	seven	day	week,	how	many	posts	would	you
review	for	potential	moderation?

500

7 In	an	average	seven-day	week,	how	many	posts	do	you
intervene	on?

30

8 What	interventions	might	you	perform?

8.a If	you	selected	Other,	please	specify:

I	give	my	consent	by	response	to
the	questionnaire	and	I'm	over	18.

•

I	confirm	that	I	have	read	and
understood	the	Participant
Information	for	the	study	given
above.

•

I	acknowledge	that	participants	will
not	be	identified	by	name	in	any
publications	arising	from	the
research.

•

I	understand	that	my	participation
is	voluntary	and	that	I	am	free	to
withdraw	at	any	time,	without
giving	any	reason.

•

Deleting	a	post•
Permanently	banning	user	account•
Suspending	user	account•
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9 What	is	your	most	common	reason	for	intervening	on	a	post? Spam	from	scamsites

10 Within	the	forums	you	moderate,	what	topics	require	the	most
frequent	intervention	(if	possible	please	give	both	the	broad
topic	and	the	specific	debate)?

Political	posts.

Certain	posts	has	a	political	message
with	them,	which	often	takes	the
debate	away	from	the	posts	intended
purpose	and	develops	into	a	political
debate.

11 Which	of	the	following	describes	your	role	as	a	moderator
(please	choose	all	that	apply).

11.a If	you	selected	Other,	please	specify:

11.b If	you	selected	more	than	one	answer	above,	please	explain
why.

While	our	moderator	team	is
following	the	values	of	the
community,	we're	also	humans	and
allows	us	to	remove	and	approve
posts	after	personally	assessing
them.	There's	no	need	to	ask	the
rest	of	the	modteam.

12 We	would	be	very	grateful	if	you	might	help	us	further	with	a
follow-up	online	interview.	If	so,	please	enter	an	email	address
here.

A	member	of	a	community,
responsible	for	preserving
community	values.

•

An	independent	moderator,
guided	by	personal	values

•
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Response	ID Completion	date

494627-494618-49039015 25	Jul	2019,	04:25	(BST)

1 Consent

2 Please	state	your	gender. Female

2.a If	you	selected	Other,	please	specify:

3 What	is	your	age? 18-20

4 Where	do	you	live	(nearest	town	or	city	and	country)?	Example:
Manchester,	United	Kingdom.	Seattle,	USA.

Houston,	Texas,	USA

5 In	an	average	seven-day	week,	approximately	how	much	time
do	you	spend	on	reviewing	content	for	moderation?

Two	to	three	full	days

6 In	an	average	seven	day	week,	how	many	posts	would	you
review	for	potential	moderation?

120

7 In	an	average	seven-day	week,	how	many	posts	do	you
intervene	on?

50

8 What	interventions	might	you	perform?

8.a If	you	selected	Other,	please	specify: Warning	users,	I	tend	to	be	lenient.

I	give	my	consent	by	response	to
the	questionnaire	and	I'm	over	18.

•

I	confirm	that	I	have	read	and
understood	the	Participant
Information	for	the	study	given
above.

•

I	acknowledge	that	participants	will
not	be	identified	by	name	in	any
publications	arising	from	the
research.

•

I	understand	that	my	participation
is	voluntary	and	that	I	am	free	to
withdraw	at	any	time,	without
giving	any	reason.

•

Other•
Deleting	a	post•
Suspending	user	account•
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9 What	is	your	most	common	reason	for	intervening	on	a	post? People	not	being	kind	to	one	another.

10 Within	the	forums	you	moderate,	what	topics	require	the	most
frequent	intervention	(if	possible	please	give	both	the	broad
topic	and	the	specific	debate)?

Politics,	specifically	Scottish
independence	from	the	UK	and
Brexit.

11 Which	of	the	following	describes	your	role	as	a	moderator
(please	choose	all	that	apply).

A	member	of	a	community,
responsible	for	preserving
community	values.

11.a If	you	selected	Other,	please	specify:

11.b If	you	selected	more	than	one	answer	above,	please	explain
why.

12 We	would	be	very	grateful	if	you	might	help	us	further	with	a
follow-up	online	interview.	If	so,	please	enter	an	email	address
here.

michaelgarrisonmiller@gmail.com
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Response	ID Completion	date

494627-494618-49105113 28	Jul	2019,	00:50	(BST)

1 Consent

2 Please	state	your	gender. Male

2.a If	you	selected	Other,	please	specify:

3 What	is	your	age? 21-29

4 Where	do	you	live	(nearest	town	or	city	and	country)?	Example:
Manchester,	United	Kingdom.	Seattle,	USA.

Dallas,	Texas,	USA

5 In	an	average	seven-day	week,	approximately	how	much	time
do	you	spend	on	reviewing	content	for	moderation?

Half	a	day

6 In	an	average	seven	day	week,	how	many	posts	would	you
review	for	potential	moderation?

500

7 In	an	average	seven-day	week,	how	many	posts	do	you
intervene	on?

200

8 What	interventions	might	you	perform?

I	give	my	consent	by	response	to
the	questionnaire	and	I'm	over	18.

•

I	confirm	that	I	have	read	and
understood	the	Participant
Information	for	the	study	given
above.

•

I	acknowledge	that	participants	will
not	be	identified	by	name	in	any
publications	arising	from	the
research.

•

I	understand	that	my	participation
is	voluntary	and	that	I	am	free	to
withdraw	at	any	time,	without
giving	any	reason.

•

Deleting	a	post•
Escalation	to	higher	authority	for
review	or	second	opinion

•

Permanently	banning	user	account•
Suspending	user	account•
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8.a If	you	selected	Other,	please	specify:

9 What	is	your	most	common	reason	for	intervening	on	a	post? The	comment	is	off	topic	or	an
anecdote,	or	is	offensive

10 Within	the	forums	you	moderate,	what	topics	require	the	most
frequent	intervention	(if	possible	please	give	both	the	broad
topic	and	the	specific	debate)?

Any	topic	about	transgender	issues,
and	topic	about	abortion,	gun	death
statistics.	Anything	negative	about
electronic	cigarettes,	or	marijuana.
Posts	about	race	issues.	Studies
about	students	attract	huge	numbers
of	anecdotes.

11 Which	of	the	following	describes	your	role	as	a	moderator
(please	choose	all	that	apply).

11.a If	you	selected	Other,	please	specify:

11.b If	you	selected	more	than	one	answer	above,	please	explain
why.

We	are	members	of	the
community,	but	in	our	role	as
moderators	of	a	very	large
subreddit	(/r/science),	we	are	also
actively	working	to	prevent	the
subreddit	from	filling	with	low
effort	content	like	jokes	and
memes,	which	is	the	default
direction	for	subreddits,	and	is
arguable	acting	against	the	broader
community	desire	in	order	to
maintain	a	high	quality	science
discussion

12 We	would	be	very	grateful	if	you	might	help	us	further	with	a
follow-up	online	interview.	If	so,	please	enter	an	email	address
here.

glendonplumton@gmail.com

A	member	of	a	community,
responsible	for	preserving
community	values.

•

An	independent	moderator,
guided	by	personal	values

•


